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The rapid development of Internet and Information Technology (IT) has not only provided great growth 

opportunities, but also shaped the era of digital economy and changed the way of Enterprise operates. Today, e-

business us just Business – real business. Thus, it can see e-business will play an important role in digital 

economy to enhance competitive advantages. Due to Technology advances and the wide dissemination of 

information, many organizations suffer from information overload and require the application of information 

management to deal with this information chaos in the Digital World. Furthermore, organizations increase the 

requirements of experience and knowledge sharing, system integration ability and personalization. To overcome 

these difficulties, the Enterprise Information Portal (EIP) provides access a single point of personalized, online 

access to business information and knowledge resources and real-time access to core application and 

processes. 
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1. Introduction 
There has been a great interest during the past two years of emergence of EIP. It can be defined as a Single Point 

of Access (SPOA) for the pooling, organizing, interacting and distributing of organizational knowledge. The 

terminology of EIP is defined in many ways like “Corporate Portal”, “Corporate Information Portal”, “Business 

Portal” and “Enterprise Information Portal”. EIP is an amalgamation of software applications used to 

consolidate, manage, analyze and distribute information across stored to make informed business decisions. The 

term “Corporate Portal” closely related to EIP and take technical point of view to identify metadata and 

eXtensible Markup Language (XML) to integrate unstructured data to structured data from operational 

databases, supplying access to corporate information through a personalized interface which is available over 

the internal hypertext network – the intranet. Corporate Portals must connect us not only with everything we 

need, but with everyone we need and provide all the tools we need to work together. Four phases of web portal 

development is identified as: Boolean search, categorized navigation, personalization and integration of 

additional features providing direct access to other specialized information and commercial worlds. This web 

portal evolution impressed the corporate community, which viewed the possibility of using the same technology 

to manage structure and facilitate the task of accessing the company’s internal information. Portals have fairly 

complex structures and features. EIP resources will be divided among following functions: B2B e- commerce, 

B2E e-commerce and B2C e-commerce. From an operational perspective, the strength of corporate portals lies 

in its ability to provide web-based access to enterprise information, applications and processes. Second, from a 

functional perspective, portals leverage existing information systems, data stores, networks, workstations, 

servers and applications as well as other knowledge bases to give each employee in each corporate site 

immediate access to an invaluable set of corporate data anytime, anywhere. 

 

2. E-Business  
 It is more than just internet presence or e-commerce transactions, it is a new business design that emphasizes a 

finely tuned integration of customer needs, technology and processes. E-Business is complex fusion of business 

processes, enterprise applications and organizational structure necessary to create a high performance business 

model. E-Business includes e-commerce, as well as both front and back-office applications that form the engine 

of modern business. E-Business is an enterprise with the capability to exchange values digitally like goods, 

services, money and knowledge. It has properly designed business processes for this new way of conducting 

business. Furthermore, it understands the human performance challenges not only within its organizational 

boundaries but also for other people in its enterprise network. Customers, Partners and Suppliers. E-Business is 

a new way of doing business that involves connectivity, transparency, sharing and integration. It connects the 

expanded enterprise through a universal digital medium to partners, suppliers and customers. It requires the 

integration and alignment of business processes, technology and people with a continuously evolving e-Business 

strategy. 

The Organizational characteristics have significant impacts on quality and effectiveness of the planning 

process of information systems. The planning method of information systems must match the organizational 

characteristics. The relationship between organizational characteristics and whether IT is adopted has been 

emphasized in both empirical and prescriptive studies. 
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The most important reason corporations adopt EIP is “the maturity and familiarity of IT.”. Thus we believe 

that EIP is a new concept of information management, the company with more IT implementation experiences is 

more likely to accept the new application system. Secondly, “firm size” is another factor that influences a 

corporation’s EIP adoption. In general, the larger size of corporation, the requirement of information is more 

complex and the cost of adopting new IT will be relatively economic. Accordingly, the larger corporation may 

be more likely to implement the EIP project. Third, according to the result, more than half corporations 

implement EIPs since last two years. Thus it can be seen that EIP is an available technology and the current 

trend of information management and e-business project. We divided EIP into three types “low gradation EIP”, 

“developing EIP”, “Omnibearing EIP”. Only 10 percent corporations belong to omnibearing EIP, 70 percent 

corporations belong to developing EIP. 

The relationship between organizational characteristics, whether EIP is adopted into E-business options, and 

the impact of e-Business performances when implementing EIP. According to the research objectives and 

related researches and literatures, the following two phases of the research models are implemented. 

 

 

 
 

From the above research model1, the correlation between organizational characteristics and the strategic 

decision to implement the EIP. For independent variables, seven organizational characteristics from related 

research, including firm size, information intensity, formalization, centralization, the maturity and familiarity of 

information technologies, industry type and competitiveness of environment. The dependent variables of in the 

adoption can be divided into two groups namely: adoption and non-adoption. 

   

 
  

From the above research model2, the relationship among the implementation of EIP and E-business 

performances. The e-Business degree and implementation time in intervening the influence of the impact of 

establishing EIP and e-business performance. There are four directions to probe into the implementation of EIP 

including application degree, implementation type, integration ability and users of EIP. In respect to e-business 

performance, three different indicators from related literatures as means of measurement, operational 

performance, market performance and adaptability performance. For intervening variables, the implementation 

time of EIP is different for each corporation. The time period may influence the e-Business performance. In 

addition, EIP is an important part of e-business. Therefore, the e-Business degree may influence the e-business 

performance. 

E-Business degree of organization is also one of the factors that may affect the e-business performance. The 

successful implementation of the EIP is not only based on the business strategies that are tailored for the 

company, but the corporation must have also implemented e-business at a satisfactory level. If the Corporation 

still relies on traditional paper work, the competitiveness of the corporation will be decreased due to the lack of 

informatics and digital technology. 

 

3. Conclusion 
The important reason corporation adopt EIP is the maturity and familiarity of IT. EIP is a new concept of 

information management, the company with more IT implementation experiences is more likely to accept the 

new application system. Firm Size is another factor that influences a corporation’s EIP adoption. The large size 

of corporation, the requirement of information is more complex and the cost of adopting new IT will be 

relatively economic. So that, the larger corporation may be more likely to implement the EIP project. According 

to result, more than half corporations implement EIPs since last two years. Thus it can be seen that EIP is an 
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available technology and the current trend of information management and E-business project. EIP is divided 

into three types: Low gradation EIP, Developing EIP and 

Omnibearing EIP. 70% Corporations belong to developing EIP and only 10% corporations belong to 

omnibearing EIP. It shows that the implementation of EIP is still immature. The implementation of EIP can 

enhance the e-business performance. The most important feature of EIP is its ease of use and the users 

increasing familiarity of the internet environment. For users, EIP has more usability than other e-business 

project. For Corporations, the difficulty of training users in EIP is lower than other e-business performance. 
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