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Session 1: Wednesday, August 11, 2010, 2:00-3:00 P.M. 
Session Chair: Prithvi Yadav, GHSIMR, Kanpur 

 
 
 
 
 
 

Speaker: G. P. Rao 
Spandan, Chandigarh / Noida, India 

gpraospandanfhv@yahoo.com 
 
 
 
 
 
 

Humanising Management: Transformation through Human Values 
 

Humanising management - 'Remaking Ourselves', as Mahatma Gandhi would have called- postulates that faith in the 
innate divinity, basic goodness and intrinsic altruism has had been the driving force for human survival and growth. 
Based upon this faith, an approach is developed for management develop sensitivity at individual  and organisational 
levels to be able to feel the needs of others without being asked.The components of such an approach are: 
Maternalistic management, Spandan (heartbeat, vibration) and Cosmic consciousness.To translate this approach into 
reality at institutional level, 3 D Process of Inculcation of Human Values  consisting of Diagnosis, Discovery and 
Development  is  being offered.. The process involves integrating select human values with  HRD, Strategic 
management and Institutional Civic Responsibility. 
 
 
Biography: Dr. G.P.Rao - a student of human behaviour - has had been involved in teaching, research, training, 
consultancy and facilitation in management since 1966.His major areas of interest are: Managerial communication, 
Interpersonal Effectiveness and Human  Values in management education and profession. The two major assignments 
which helped Rao obtain deeper insights in the field have been: Sir Ratan Tata Visiting Fellowship at MCHV at his 
alma mater, IIM Calcutta, 1995-1996; and, Emeritus Fellowship of the AICTE, 1999-2001 on Self Control as 
Managerial Value. The initiative taken by the participating industrial organisations and management institutions in the 
Emeritus Fellowship study led to the formation of Spandan as a voluntary organisation in 2001 - of which Rao 
happens to be Founder Chairman.  
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Session 2: Thursday, August 12, 2010, 2:00-3:20 P.M. 
Session Chair: RRK Sharma, IIT, Kanpur, India 

 
Speaker 1: Ashok Kumar 

Grand Valley State Univesity, USA 
kumara@gvsu.edu 

 
Operations Management: A Compelling Enabler of Human Values 

 
One of the sparsely addressed stories of the century is the role played by Operations Management as an enabler of the 
realization of human, spiritual, and ethical values that not only do most of us cherish, but are essential for the survival 
of the planet, and indeed, the humanity.  The stereotypical images of operations often include drawing boards, 
mechanical gadgets, machine and sheet-metal shops, welding equipment, gages, calipers, and an assortment of tool 
boxes!  Similarly, stereotypical images of operations people encompass rugged, dry, boring individuals bent over 
machines or equipments in dirty, oil-drenched overalls, pushing products through a preconfigured sequence of 
workstations designed to deliver a mechanical products.  In short, , if one has to go by the stereotypical images of 
operations and their management,  they would not appear even remotely related to the fine human, ethical, and 
spiritual values, let alone serving as potent enablers of these very values. Our goal in this article is to demonstrate that 
operations management presents and provides an outstanding plethora of skills, expertise, technologies, services, and 
products that are in the front and center of creating, fostering, and sustaining human, ethical, and spiritual values and 
that since the inception of Ford assembly lines in 1915, when the word operations became popular, there is no other 
discipline that comes even close to contributing to this task.  Internet search yielded a list of some 500 human values 
and still counting. An exhaustive presentation of operations management’s role in fostering such a large volume is 
outside the scope of this article. Accordingly, we create a hierarchical structure of salient of values and explore the 
contribution of operations management in supporting, growing, and sustaining such values. It must be added that just 
as operations management plays a stellar role in enabling the realization of human values, its mismanagement and 
misguided management can potentially be as dangerous in destroying such values. 
 
Biography: Dr. Ashok Kumar is currently serving as Professor of Management at Seidman College of Business, 
Grand Valley State University, Michigan, USA.  He received his B.Sc. from Agra University, India; B.Tech. from 
Indian Institute of Technology, Kanpur, India; Masters from University of Birmingham, U.K. and Ph.D. from Purdue 
University, USA. 
 
 
 
 

Speaker 2: Parameshwar Iyer 
Indian Institute of Science, Bangalore, India 

piyeriisc@gmail.com 
 

Business Ethics: Myths and Facts for Managers in Today’s Global Business 
 
Wallace and Pekel explain that attention to business ethics is critical during times of fundamental change -- times 
much like those faced now by businesses, both nonprofit and for-profit. In times of fundamental change, values that 
were previously taken for granted are now strongly questioned. Many of these values are no longer followed. 
Consequently, there is no clear moral compass to guide leaders through complex dilemmas about what is right or 
wrong. Attention to ethics in the workplace sensitizes leaders and staff to how they should act. Perhaps most 
important, attention to ethics in the workplaces helps ensure that when leaders and managers are struggling in times of 
crises and confusion, they retain a strong moral compass. However, attention to business ethics provides numerous 
other benefits, as well. 
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PANEL DISCUSSION 
 

RB4, Thursday, August 12, 2010, 10:10-11;10 A.M. 
Session Chair: Vipin Dewan, Centre for Management Training & Research, Kharar, India 

 
Values and Ethics in Higher Education 

 
The role of knowledge as a major driver of economic development can hardly be debated. The institutions of higher 
education are at the same time, creators, disseminators and repositories of knowledge. In the creation of knowledge 
the researcher must be truthful, unbiased and honest in reporting the results. The process of “Peer Review” plays a 
vital role in generation of knowledge. Any research must therefore be evaluated through peer review to ensure its 
validity. It, thus, acts as a gateway permitting newly generated knowledge to enter the repository. The process of peer 
review requires the reviewer to be impartial, dispassionate, unbiased, objective, open and sincere while the reviewed 
requires being open, humble and modest. Only then we can expect the truth to prevail.  
 
Biography: Prof. Vipin K Dewan is Director at the Centre for Management Training & Research, Kharar, India. He 
has masters’ degrees in physics, electronics and management. His working life of, nearly 35years is split equally 
between teaching and industry. He has taught at the University Business School, Panjab University and Mahatama 
Gandhi Institute of Public Administration. He has conducted a large number of Management Development programs. 
He was a part of the core team that set up the first optical fiber and system equipment manufacturing facility in India. 
He has also been an equity researcher and an investment banker. His areas of interest are general management and 
management education.  
 
 
 


