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131 Management and Business Ethics through Indian Scriptures and Traditions 
Yograj Singh, Shriram Institute of Management & Technology, dryograjs@yahoo.co.in 
Ankur Bhatnagar, Shriram Institute of Management & Technology, ankurr.bhatnagar@gmail.com 

 
This paper is meant to sling light on the very tender issue of “Business Ethics”. In the present scenario. It is one of the most talked 
about and debated topics of discussion and is of serious concern. It is also questioned at various instances when such events occur 
which put ethics at sake when it comes to making profit and doing business. In terms of Indian context, this country has had been 
quite rich in terms of ethics. Though in recent past, we have seen certain cases which put a question mark on ethical issues of the 
country. 
 
133 Essential Principles & Beliefs of Indian Culture & Values for Ethical Management 

Shiv Pandit, Sri Sathya Sai University, shivrpan@gmail.com 
Prasanthi Nilayam 

 
Values and ethics play a critical role in shaping the culture of a country. The cultural traditions and beliefs of the people have a 
strong influence on the way how organizations are run and managed in the country. Each country has its own unique culture. 
Indian management should be firmly based on the bed rock of Belief in the universal presence of God, Belief in the law of karma, 
and Belief in the principle of rebirth. Sathya, Dharma, Santhi, Prema and Ahimsa are bed rock all human civilization and are not 
relative to culture. 
 
145 Indian Management: A Holistic Approach from Vedic Perspective 

Suhas Vasudeo Chavan, J.J.T. University, Rajasthan, subal_jmohini@yahoo.com 
 
Management has become a challenging task in today’s world. Present global business scenario is distinguished by high levels of 
turbulent changes, uncertainty, and keen competition. Environment is also changing very rapidly in its all dimensions-political, 
economic, business, finance, social etc. Today’s manager has to keep pace with the changing situations. This creates stress and 
tension leading to various kinds of diseases. This affects the overall performance & productivity of managers. Holistic value-
based management can solve many problems plaguing the economy since it offers solutions based on human welfare, natural 
welfare, the quality of life and the quality of work. 
 
152 Study of the Relationship between Cultural Intelligence and Job Engagement 

Amitabh Kodwani, Institute of Management Technology, deoamitabh@gmail.com 
 
In multicultural environment challenges are unique and their resolution demands a specific intelligence in managers. As a result of 
recent work on human intelligence for multicultural environment, Cultural Intelligence has emerged as an important variable. It is 
an extension of basic work on emotional intelligence. To understand the relationship between Cultural Intelligence and Job 
engagement a questionnaire was prepared and executed on 120 executives who have had previous experience of working in 
multicultural environment. The study establishes positive correlation between Job Engagement and Cultural Intelligence. The 
results were significant for Job Engagement and two dimensions of Cultural Intelligence. 
 
157 Oneness – The Indian Panacea 

Nirav Majmudar, C.K.Shah Vijapurwala Institute of Management, nike.mba@gmail.com 
 
This is a conceptual paper which puts forth a concept coined as “Oneness-The Indian Panacea”. The paper defines oneness and 
has been depicted by a symbol. The paper further discusses how does this symbol represents India, and then describe how the 
feeling of Oneness can be helpful for solving various problems. Oneness has the solution for problems of Personal & Professional 
Relations, Professional Life, Corporate governance, Gender biasness, Interpersonal Problems, Religious disharmony, 
Environmental problems, National Prejudices, Economic disparities & Spiritual detachment. 
 
195 A Study on the Identification of Basic Human Needs Based on Indian Ethos 

Shuvendu Majumder, RKVM Institute of Advanced Studies, shuvendumajumder@yahoo.com 
Dilip Roy, The University of Burdwan, dr.diliproy@gmail.com 

 
Psychologists are of the opinion that self-motivation arises out of the thirst that comes into play when one or more basic needs 
remain unsatisfied and individuals are normally in exploration of opportunities to meet these needs. As a result of the same, theory 
of motivation can be observed as an extrapolated concept of basic needs. While some experts believe that priority can be assigned 
to these basic needs, some others are of the opinion that a subset of these needs are often learned externally and not felt internally. 
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130 Value Based Management - Ancient Guidelines 
Deepa Singh, Vasavi Institute of Management & Advanced Studies, deepadsingh75@gmail.com 
Hari Krishna Maram, Y-Gen, drmaram@in.com 

 
The paper explores value based management guidelines from the Ancient Indian treatise on management. These are relevant even 
today and can be integrated into the modern context of corporate management towards achieving the ultimate aim of corporate 
governance, which is to provide value to shareholders and stakeholders. Guidelines are given for individual components of a total 
framework in detail, which include organizational philosophy, value based leadership, corporate culture, feedback from 
stakeholders. There is a need to look at some of the ancient works and provide an intelligent interpretation and re-interpretation to 
apply effectively in the context of modern corporate management. 
 
147 Spirituality in Leadership: Its Rationale and Application 

S. S. Khanka, National Institute of Financial Management, khanka@nifm.ac.in 
 
Leadership role as a driver of an organization has always been a subject of much interest, concern and discussion in effectively 
running business organizations.  It has been a Leadership role as a driver of an organization has always been a subject of much 
interest, concern and discussion in effectively running business organizations.  It has been a common feeling in the recent years 
that the twenty-first century is likely to be more turbulent and posing more and bigger complex challenges for leading 
organizations.  In the given changing scenario, it has been realized that leadership will require convergence of the soul and the 
mind or spirit of ‘I’ and ‘You’.  The research evidence suggests that integration of spirituality in leadership nurtures the spirits of 
each person and cultivates caring community environments in which persons become more whole, creative, and dedicated to 
service.  The leader who integrates spirituality in leading creates an environment where people can use their full potential, feel 
appreciated, and grow in the process.  It is against this backdrop, the present paper makes a modest attempt to address to two 
major issues: (i) Why is spirituality in leadership required? And (ii) How can spirituality in leadership be integrated? 
 
148 From Freud to Fanaa: Towards A Framework of Five Quantum States of Mind 

Subhash Sharma, Indus Business Academy, re_see@rediffmail.com 
 
This paper presents a new framework of 5 Fs model of five quantum states of mind.  Human mind operates at five F levels viz. 
Fight, Flow, Fly, Float and Fanaa-Nirvana.  Drawing from nature we can indicate these states of mind and thereby five forces of 
mind  in terms of certain metaphors such as fight like lion, flow like river,  fly like the  bird,  float like a cloud, and realize Fanaa-
Nirvana state of consciousness through META (Moments of Enlightenment, Transcendence and Awakening) experiences. 
 
177 The Essence of Human Development in the Changing World Frame – Values, Ethics and Spirituality 

Shraddha Mathpal, Graphic Era University, shradhaabhi@rediffmail.com 
Jasleen Dang, Graphic Era University  
Brajesh Mandloi, Karvy Consultancy  

 
The paper has varied implications related to the important elements of a progressive society –focusing on values, ethics and 
spirituality. The spine of the society is its value and moral based transactions and the human being the foundation of human 
development. The key to all changes being successfully implemented lies in the growth and development of the human beings as 
they are the structural and functional unit of society. Science and religion are both equally important in human life and society for 
its holistic development. 
 
190 Value Based Management - The Pedagogy 

Sandeep Gokhale, Indian Institute of Cost and Management studies & Research (IndSearch), gokhalesandeep@gmail.com 
Subhash Bhave, INDSEARCH, subhash.bhave@rediffmail.com 

 
The paper is divided in three partsi) The approach ii) The need iii) Teaching Designi) The approach: Values are fundamental and 
core beliefs that we have about people, customs and behaviour in the society that we live in. The young students must understand 
the need.ii) The need: In the future, the organizations, which are honest to their core values would flourish. Hence it is imperative 
that the students should know the importance of value-based management.iii) Teaching Design: This part suggest the pedagogy 
for the subject which would be in the curriculum for Post Graduate management courses. 
 
364 Prayers as a Route to Spirituality and Spirituality as a Route to Value-based Management 

Farah Naqvi, Indus Business Academy, frh_naqvi@yahoo.com 
 
This paper reviews literature relating to the concept of spirituality. It further studies how prayers can enable one to experience a 
state where one moves towards the journey of being a spiritual being. This can further assist in promoting a value based 
management. One form of prayer taken for analysis in this paper is the Islamic way of performing Salat (daily five times prayers). 
Literature from the extensive work of Prof. Subhash Sharma has been used to bring out how practice of this tenet of religion can 
water the seeds of spirituality in an individual which in turn can affect the workplace in the form of management guided values. 
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128 Spiritual Values-Its impact on productivity & profitability of an organization. 

Sister Sunita Chandak, Spiritual Quotient Consulting Centre, sister.sunita@gmail.com 
 
This paper is developed from the research done for author’s Ph.D. thesis on ‘Spiritual Intelligence (SI) for Self-Empowering 
leaders of organizations to sustain and survive their organizations, amidst the challenges of the 21st century’- a comparative study 
of leaders in India and in USA. The author will share her findings of only one out of eight dimensions interviewed -‘Spiritual 
Values’. Sustainability and/or survival amidst the challenges of 21st century is impossible by merely focusing on single bottom 
line-profit. To have profit as outcome rather than as aim, to recruit people of right attitude more than skills, involves practicing 
spiritual values. 
 
129 Spiritual Meaning & Purpose- For Sustaining Value-based Management. 

Sister Sunita Chandak, Spiritual Quotient Consulting Centre, sister.sunita@gmail.com 
 
This paper is developed from the research done for author’s Ph.D. thesis on ‘Spiritual Intelligence (SI) for Self-Empowering 
leaders of organizations to sustain and survive their organizations, amidst the challenges of the 21st century’- a comparative study 
of leaders in India and in USA. The author will share her findings of only one out of eight dimensions interviewed -‘Spiritual 
Meaning & Purpose’. Sustaining value-based management amidst the challenges of 21st century is impossible by merely focusing 
on paycheck and quarterly financial results. To be self-motivated and experience deep sense of satisfaction by enjoying the work, 
involves detecting meaning and purpose. 
 
146 Ethics and Management: Towards a Spirituality of Business 

Suhas Vasudeo Chavan, J.J.T. University, Rajasthan, subal_jmohini@yahoo.com 
 
Today’s business environment has powerfully reinforced the centrality of ethical behavior in business. Over the past several years, 
we have been bombarded with stories of corporate scandals. These scandals have focused sustained attention on the issue of ethics 
in business and there is much to be learned from them. However, business ethics is not most fundamentally about scandals  but at 
a much more basic level, it is about clearly discerning the ethical dimensions of managers’ everyday business decisions and to 
make considered, thoughtful judgments in the face of this ethical complexity. 
 
185 Excellence in Management Through Spiritual Empowerment and Value Based Actions 

Radhakrishna Pillai, Indian Institute of Management Kozhikode, krishna@iimk.ac.in 
 
Using the body, all the activities are carried out by the spirit(soul) which is the seat of all human values and virtues. The soul, in 
its original pure state, is filled with all the virtues such as knowledge, power, purity, peace, happiness, love, and bliss  and carries 
out all actions in a soul consciousness stage. Actions filled with virtues further  enhance the virtues and actions not filled with 
virtues depletes the virtues – leading to a virtuous cycle or vicious cycle. Spiritual empowerment is necessary for the  
transformation from the vicious cycle to virtuous cycle. 
 
326 Rediscovering the Secrets of Business Success and Spiritual Leadership 

P. Vijayalakshmi Menon, Sri Krishna Institute of Management, vijayalakshmimenon@gmail.com 
 
This paper extols the virtues of leadership development by tapping   the spiritual side of the leaders in an organization. We are all 
spiritual beings, composed of body, mind and spirit. To unleash the whole capability of the individual – body, mind and spirit – 
gives enormous power to the organization. This has nothing to do with religion. People of many faiths or no faith at all for that 
matter, can join together in a common cause of service to others through their work. 
 
359 Spirituality: Medicine of Modern Corporate World 

Kaushik Dutta, ICFAI University Jharkhand, kaushikdutta64@yahoo.com 
 
Every human being   builds their aspirations and forms their desires according to prenatal and  postnatal   influences. Divinity is 
the one nationality of all children the world over , but as they grow older , family, social characteristics begin to exercise their 
influence , children begin to manifest national and racial traits.  Many in the world are on their proverbial   knees with stress , 
anxiety and depression.  In the modern world, more and more people   become bored and frustrated with the stressful routines of 
everyday life, whether it is careers or personal or relationship with other  people. 
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175 Value-based Management: Role of Ethics, Spirituality & Human Values in the Modern Organizations 
Manjari Sharma, Pearl Academy of Fashion Management, m.manjarishar@gmail.com 

 
In the last few decades the role of ethics, spirituality and human values are increasing significantly in the modern organizations, 
perhaps these non financial concepts resulted in financial benefits to the organizations. This paper focuses on the different aspects 
of ethics, spirituality and human values which are inherent, inalienable, indivisible and interlinked. Also VBM is now not only 
limited to the aspect of maximizing value in terms of financial management rather its scope is expanding in terms of HR 
management which primarily focuses on ethical, moral, humanism, patriotism, spirituality, prayer and such other unique values 
such as detachment, renunciation, desire less action, selfless service, sacrifice etc. 
 
199 Innovation Ethics and Leadership Styles 

Ritu Bhattacharyya, MGM Institue of Management Studies, director.mgmimsr.edu@gmail.com 
 
Industry constant faces the delima of “How to become more innovative?”  comments like “We need more creative people”,  “We 
would like to have some new ideas”, “R & D heads to be given more importance”,  “New product / services are our only saviors”,  
“Change or perish” are very common in board rooms as well as the think tanks of all corporations. Corporations  are changing 
their thinking, strategies and modus operandi in order to bring about innovation.  This change can be spearheaded by leaders in 
business.  What is the importance given by these leaders in their innovation and growth strategies to ETHICS. The whole 
corporate culture needs to focus on leadership and innovation the ethical way. 
 
213 Relationship between Leadership Style and Emotional Intelligence 

Parva Asadi, Payan noor University, Parva.asadi@gmail.com 
Amin Moasheri, Cooperative Organization, amin.moasheri@gmail.com 

 
The results showed that transformational leadership and its dimensions had a meaningful relationship with the most domains of 
the emotional intelligence such as interpersonal intelligence , interpersonal intelligence , congeniality , stress management and 
globaj mood . The relationship between two dimensions of the transactional leadership which were contingent reward and 
management –by – expection – active . The relationship between management by – expection- passive and Laissez fair of the 
transactional leadership domains with emotional intelligence either are not in meaningful level or they have negative relationship 
 
314 Value Based Management: Gandhian Style 

Pratima Verma, The OXFORD Group of Institution-MBA Department, verma_pratima@yahoo.com 
 
Discussion on Value based management is as old as ‘Management’ itself. In spite of visible benefits, managers have still some 
unclear aspects of, connection between value judgement and economic progress. After this recent meltdown, once more the idea 
of value based management is haunting everyone’s mind. Needless to mention our country’s vision and mission have always been 
value based. Our epics also predict the everlasting faith in satya, "Satyamev Jayate" : Truth is the ultimate victor. The grace of 
values has always been upheld and practiced by our great leaders. Mahatama Gandhi is one of those mahapurush who lived for 
satya and nothing else. 
 
348 Spirituality and Corporate Social Responsibility (CSR): Towards a new Dimension 

Divya Kirti Gupta, Indus Business Academy, dkgupta@ibagreaternoida.org 
 
Paper explores the relationship between spirituality and CSR in business, and what impact two together have on business? Since 
both impact the vision and mission of the organizations, profits etc. author explores two perspectives of the relationship.First 
perspective, if CSR is the expression of Spirituality, then how it affects business; And second perspective, if CSR is taken up with 
spiritual fervor in organizations, is the impact any different? In this context, discussion shall also be on ISO 26000 and concepts 
like, Loksamagrah, Means & Ends, Shubh Labh, and G/T Ratio (Give by Take Ratio). 
 
362 CEO as Karta in an Organization: A Study of Jaipur Rugs Company 

Amita Srivastava, Gurukul Vidyapeeth, amitagurukul@gmail.com 
 
This paper presents effects of compassion at work. The research is a case study of an organization named ‘Jaipur Rugs’ where the 
owner   is able to influence the others through his selfless conduct  ,he could be compared to the concept of ‘Karta’of joint Hindu 
Family . The first view presents a quantitative model, indicating that experienced compassion relates to employee and 
organizational outcomes. Through analysis of compassion real life examples, the second view reveals mechanisms through which 
compassion has its effects, uncovering how acts of compassion are cues for sense making about the self, co-workers, and the 
organization  , a sense of pride, job security , mutual trust and Institutional Civic responsibility . Together, the two views provide 
evidence that acts of compassion at work create positive effects on personal as well as professional life. Jaipur Rugs could further 
be compared in many ways to the Gandhi’s concept of Trusteeship. The question and thus the challenge is could it work in today’s 
time globally for sustainable development? 
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183 Women Positioning in India 

Hitendra Bargal, Patel College of Science and Technology, Indore, India, f08hitendra@iimahd.ernet.in 
Ashish Sharma, University Institute of Management, RDVV, Jabalpur, India, ashu72_sharma@rediffmail.com 
Nitish Ghune, School of Future Studies and Planning, DAVV, Indore, India, nitishghune@yahoo.com 
Manasranjan Dashmishra, Shri Vaishnav Institute of Management, Indore, India, manas_dm2001@yahoo.com 
Priyanka Bargal, Devi Ahilya University, Indore, India, harsh0052003@yahoo.co.in 

 
Development of women has always been the central focus of planning since Independence. Empowerment is a major step in this 
direction but it has to be seen in a relational context. A clear vision is needed to remove the obstacles to the path of women's 
liberation both from the government and women themselves. Efforts should be directed towards all round development of each 
and every section of Indian women by giving them their due share. This paper will focus on women positioning in India. 
 
193 Essence of Human Development in the Changing World Frame 

Shraddha Mathpal, Graphic Era University, shradhaabhi@rediffmail.com 
Jasleen Dang, Graphic Era University, jasleendang@gmail.com 
Brajesh Mandloi, Karvy Consultancy, b_mandloi_in@yahoo.com 

 
The paper has varied implications related to the important elements of a progressive society –focusing on values, ethics and 
spirituality. The spine of the society is its value and moral based transactions and the human being the foundation of human 
development. The key to all changes being successfully implemented lies in the growth and development of the human beings as 
they are the structural and functional unit of society. Science and religion are both equally important in human life and society for 
its holistic development. 
 
318 Developing Indian version of Job Content Questionnaire: Effects of Family Support 

Niladri Sanyal, Saha Institute of Nuclear Physics, sanyalniladri@hotmail.com 
Jisnu Basu, Saha Institute of Nucleat Physics, basu.jisnu@gmail.com 

 
In their studies Karasek et al. verified the statistical validity and between occupation variance of Job Content Questionnarie ( JCQ) 
scales with the U.S. or Swedish subjects. The modified questionnaries were issued to the employees working in the finance and 
administrative departments of a nuclear research centre. The effects of family support and patriotic feeling on work stress have 
been compared with some other relevant factors by analysis of variance (ANOVA) technique. 
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154 Pervasiven Loss of Aquatic Biodiversity with Reference to Fisheries 

Vinita Singh, University of Petroleum and Energy Studies, vsingh@ddn.upes.ac.in 
 
The ongoing pervasive losses of aquatic biodiversity reflect unsustainable uses of the biosphere but society is profoundly ignorant 
and apathetic regarding this degradation. The societal literacy needed for sustainability includes understanding how humans affect 
biota, dispelling the misconception that quality-of-life depends on consumption, and recognizing how intact ecosystems contribute 
to aesthetic, emotional, intellectual, physical, social, and spiritual dimensions of human lives.. An ethical analysis can play an 
important part in identifying human and nonhuman interests and the value of the ecosystem as a whole. 
 
211 Role of ethics in the Information Age in Successful Organizations 

Sajedeh Pourrezazadeh, Negharestan Inistitio, nazila.pz@gmail.com 
Ahmad Dibavar, Industrial Management Organization, ahmaddibavar@gmail.com 

 
With regard to the status of intellectual assets in today's world trade role that can be a valuable asset in the development and earn 
more money for enterprises large and small states is the economic and management of these assets has great importance. Today, 
be a result of investment risk sharing Intangible Assets investors happening, that this current situation regarding and the need to 
purchase and technology transfer and development industries, increasingly Brahmyt this issue adds. 
 
310 Strategies for Upholding Ethics among the Employees for a Sustained Change 

Jelsy Joseph, Karpagam University, priya.management@gmail.com 
Priyadarshini V., Karpagam University, priya_mgtvlb@rediffmail.com 

 
Successful business is driven by strong ethical values. The mission of an organisation helps to change the work culture of the 
employees. Sacrificing one’s desire in order to pursue a change is difficult. It is a struggle between urges and restraints. Self-
regulation and control form the basis for developing enduring value system. Today in corporations, responsibility for actions is 
often diffused and hence the individuals are disconnected from the consequences of their actions and not held personally liable for 
the damages caused by them. The paper examines how to foster ethical culture among individuals for organizational sustenance. 
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142 Change and Innovation Management – An Ethical Dilemma 

Ramakrishnan C, Sri Krishna Institute of Management, kcrk54@gmail.com 
 
Change and innovation are the two important aspects of today’s business. Change brings in different utilities and perceptions over 
them may vary based on domain, context and contents. Such changes do not bring any harm knowingly to the consumer and hence 
ethical. However the ethical standards are often elucidated as either agreed up on by all the concerned and has common consensus 
or it may likely to create differences of opinion and to resolve, a certain degree of compromise is done at all levels. There is 
always an ethical dilemma in any change or innovation. 
 
207 Innovation with Success Factors of Entrepreneurial Managers in the Agility Org. 

Ahmad Dibavar, Industrial Management Organization, ahmaddibavar@gmail.com 
Majid Bagherzadeh, Azad University Tabriz, Dr.bagherzadeh@yahoo.com 

 
For organizations, communities and individuals who are planning their future, understanding the nature and importance of 
stretching changes imperative to the future but it seems vital. In research, creativity and innovation than other issues in this regard 
has been the that entrepreneurial managers are always innovative and creative people who understand the organization of 
environmental changes and respond quickly and efficiently enables. In this paper, it is important success factors in entrepreneurial 
management agility organizations we studied. 
 
214 Innovation Climate Role in Relationship 

Zohreh Tahmasebi, Payan nor University, zt.safa@gmail.com 
 
The aim of this study is investigating the mediating role of innovation organizational climate in the relationships between the 
transformational leadership style, problem solving style , job  control and job demands with innovation behaviors of the 
personnelmeaningful and negative relationship was found between innovative behaviors and job demands Also innovative climate 
has a positive relationship with innovative behaviors . results showes that innovation organizational climate have mediating role in 
the relationship between prediction variables with innovation behavior. 
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102 Integrating Operations Management and Strategic Human Resources Practices 

Rameshwar Dubey, University of Petroleum & Energy Studies, rameshwardubey@gmail.com 
Tripti Singh, MNNIT-Allahabad, tripti@mnnit.ac.in 

 
It has been observed that integrated manufacturing and lean production, place greater emphasis on operational initiatives such as 
total quality management, just-in-time, advanced manufacturing technology, and supply-chain partnering as determinants of 
organizational performance and within the strategic human resource management (SHRM) perspective, psychology-based 
practices, especially empowerment, extensive training, and teamwork, are seen as vital to sustained competitive advantage. In this 
paper, researchers evaluates the individual and collective impact on manufacturing performance of the seven managerial practices 
most associated with these three theoretical perspectives: empowerment, training, teamwork, total quality management, just-in-
time, advanced manufacturing technology, and supply-chain partnering . 
 
172 Developing a GA Based Heuristic for the Single Stage Un-capacitated Warehouse Location Problem 

RRK Sharma, IIT Kanpur, rrks@iitk.ac.in 
Sonal Dubey, IIT Kanpur 
Priyanka Verma, IIT Kanpur 

 
Single stage un-capacitated warehouse location problem (SSUWLP) has been studied by Verma (2010). She gave weak and strong 
(supply and demand side) constraints for the SSUWLP and studied its effectiveness. In this paper we seek to develop a GA 
(genetic algorithm) based heuristic for solving SSUWLP. We construct initial population solutions by solving linear programming 
relaxations (LPR) of the SSUWLP (by considering the supply and demand side strong constraints; and then selectively converting 
real values of location variables that are greater than 0.5 or 0.7 in the LPR of the SSUWLP to one and rest of the location 
variables are set to zero. It was found that such a scheme lead to quick convergence of GA to near optimal solutions in very few 
generations. Later we explored two mutation schemes, namely, ordinary and the circular mutation scheme. It was found that 
circulation mutation lead to very good performance of the GA. We found that the GA based approach was effective in solving 
large sized SSUWLP. Also it was found that the LPR based heuristic to generate initial population pool for GA based approach 
had significant role in good performance of the GA for SSUWLP. 
 
317 GreyTaguchi Method for Improving Dimensional Accuracy of FDM Process 

Siba Sankar Mahapatra, National Institute of Technology, mahapatrass2003@yahoo.com 
Anoop Kumar Sood, National Institute of Foundry and Forge Technology, anoopkumarsood@gmail.com 
R.K. Ohdar, National Institute of Foundry and Forge Technology, rkohdar@yahoo.com 

 
The effect of five factors viz., layer thickness, part build orientation, raster angle, raster to raster gap (air gap) and raster width 
each at three levels together with their interactions is studied on dimensional accuracy of fused deposition modelling (FDM) build 
part. Experimental results indicate that measured dimension is always more than desired value along thickness direction but length 
and width dimensions of test part are less than the desired. Percentage change in length, width and thickness are expressed as grey 
relational grade for minimization of all responses simultaneously. Optimum factor levels are determined by maximizing the grey 
relational grade. 
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204 Management based on Masculine and Feminine Values(Yin and Yang Values 

Akbar Etebarian, Azad Universicty Khorasgan Branch, etebarian@khuisf.ac.ir 
 
Some psychologists believe that, sexed changes, including social-emotional changes are occurred at the middle step for mankind. 
Under these changes, the characteristics of femininity in men and masculinity in women are grown, and in both sexes between 
these characteristics are balanced. Stage of maturity and perfection in the life cycle of management, is the stage that management 
is reached to balance between the 
 
208 Relationship between Management Factors Influencing Agility Organizations 

Ahmad Dibavar, Industrial Management Organization, ahmaddibavar@gmail.com 
Majid Bagherzadeh, Azad University Tabriz, Dr.bagherzadeh@yahoo.com 
Torab Mohamadi, , torabmohamadi@gmail.com 

 
In this paper, a model of factors influencing management organizations with the agility of industrial and organizational 
psychology approach is presented based on the results related to the role of emotional intelligence, innovative behavior, hardness 
and creativity with intellectual capital management and organizational agility. The model for the first at the organization's Cultural 
Heritage Tourism and Handicrafts, East Azerbaijan province has been run and results-based management of value for future 
managers is presented. For future managers emphasize investment and intellectual agility in turbulent times are ahead. 
 
215 The Relationship between Job Boredom Proneness with Job Satisfaction 

Seyed Mohammad Mehdi Tagavi, Payam noor University, smm_taghavi@yahoo.com 
Parva Asadi, Payan noor University, Parva.asadi@gmail.com 

 
In this study the relation between job boredom proneness as predictive variables with job satisfaction and job involvement as 
criterion variables was investigated. Participants of this research, was 200 employees of an organization that selected via a simple 
random sampling method, and completed the research instruments. The results showed that there are nagative and significant 
relationship between job boredom proneness and it’s facets with criterion variables. The facets of perception of time and 
stimulation had the most role in prediction variance of criterion variables 
 
316 Conspiracy of Silence :Ethics in Global Sourcing 

Suresh Chandra Vutha, Indus Business Academy, sureshvutha@gmail.com 
 
The expression conspiracy of silence, or culture of silence, relates to a condition or matter which is known to exist, but by tacit 
communal unspoken consensus is not talked about or acknowledged.Global sourcing has become a widely practiced initiative by 
corporates ,to get cost advantage in manufacturing due to cheap labor prevalent in developing countries .Ethical practices for the 
management of global supply chains demand that the buyers ensure ethical practices by suppliers .Current surveys indicate that 
regulatory agencies are non functional and issues are not even talked about.Corrective steps are needed. 
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160 Indian Universities in WTO/GATS Era: Prospects and Challenges 

Daniel Penkar, Sinhgad Institute of Management, drdanielpenkar@rediffmail.com 
Sunil Ujagare, Sinhgad Institute of Management, sunilu707@yahoo.co.in 

 
There is, today, intense speculation in the developing countries regarding the possible implications of the General Agreement on 
Trade and Services (GATS) on indigenous higher education systems, and more importantly on social orders. The matter has been 
hotly debated in India and the developments have been reviewed in status papers published from time to time. Amongst academics 
there is unanimous support for the view that education should not be treated as a tradable commodity. Yet, there is an 
apprehension that at a global level higher education will be commercialized in the not too distant future. 
 
365 Integrating Values and Spirituality into Management Education: A Creative Approach 

Sanjoy Mukherjee, Rajiv Gandhi Indian Institute of Management Shillong, sunjoy61@gmail.com 
 
Those who can see deepest into the past can also see the farthest into the future. The millennia old Indian classical literature 
enshrined in such celebrated texts and epics like The Upanishads, The Mahabharata, The Bhagavadgita and the like is a veritable 
treasure house of pearls of wisdom on values, ethics and spirituality that are critical and pertinent for business leaders of today and 
tomorrow for survival, sustenance and also flourish. Valuable and time tested Insights into leadership development, conflict 
resolution, crisis management, communication and the like that are abundant yet subtly spread over in these  celebrated texts and 
epics were later enlivened in the lives and works of great Indian masters from the past to the present – from Buddha and Ashoka  
to Tagore and Gandhi, Swami Vivekananda and Sri  Aurobindo. 
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103 Challenges of Managing Road Transportation System 

Neha Grover, University of Petroleum and Energy Studies, neha.grover10@gmail.com 
Parag Diwan, University of Petroleum & Energy Studies, vc@upes.ac.in 
Rameshwar Dubey, University of Petroleum & Energy Studies, rameshwardubey@gmail.com 

 
Transportation is the critical measure here and it is one of the key drivers of Logistics management. Only a miniscule 14% share 
of the total road freight transport industry is organized. The recent trends in India like octroi (entry tax) and lack of proper 
implementation of VAT (value added tax) uniformly results in unethical practices like bribing which results in exceeding 
maximum permissible roads which results in accident, damages to road infrastructure and depleting life of trucks resulting in 
pollution or environmental hazard. 
 
104 Optimizing Distribution by Vehicle Routing- A case study approach 

Neha Grover, University of Petroleum and Energy Studies, neha.grover10@gmail.com 
Arunan Raghupathi, University of Petroleum & Energy Studies, arunanvinci@gmail.com 
Rameshwar Dubey, University of Petroleum & Energy Studies, rameshwardubey@gmail.com 

 
Logistics cost contributes a considerable amount to the overall cost of producing and distribution of the final product to end 
customer. In case of perishable products not only the cost but time and speed are also important variables of concern. Vehicle 
routing helps to select optimal routes which minimizes cost. In vehicle routing, demand at the retail points is known and it does 
not violate the truck capacity, the concept can be extended further by providing pickup facility after the delivery directly to the 
retail stores. 
 
117 Hub & Spoke Model – An Indian Perspective 

Akhil Goyal, University of Petroleum & Energy Studies, akhilgoyal2102@gmail.com 
Rameshwar Dubey, University of Petroleum & Energy Studies, rameshwardubey@gmail.com 
Neha Grover, University of Petroleum and Energy Studies, neha.grover10@gmail.com 

 
This paper discusses a model of distribution pioneered by FedEx, namely Hub & Spoke which helps to reduce transportation cost, 
inventory cost and improves the cycle time. In Hub and spoke model, a strategically located Logistics Centre i.e. HUB, receive 
products from various origins. These products are consolidated as per the customer’s demand and then are shipped through 
various nodes to the end customer. FedEx prescribed working with a Central Hub in a country but due to lack of infrastructural 
facilities in India, companies exploit regional Hubs rather Central hub to achieve the objective of efficiency in cost and service. 
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105 Transforming Business Performance using Lean Practices 

Saurabh Tiwari, University of Petroleum & Energy Studies, tiwarisaurabht@gmail.com 
Rameshwar Dubey, University of Petroleum & Energy Studies, rameshwardubey@gmail.com 
Nishi Tripathi, Sam Higginbottom Institute of Sciences & Technology, tripathi_nishi@yahoo.com 

 
Lean manufacturing or lean production has been widely accepted & adopted by worldwide companies for increasing production 
performance & overall growth. This change in production paradigm from traditional (mass production) to functional based 
operations requires integration of both human & technological practices. This advanced manufacturing system requires a human 
centered approach to be adopted in both design & implementation( Karwowski & Salvendy, 1994; Karwowski et al., 1994; 
Karwowski, Warnecke, Hueser, & Salvendy, 1997). 
 
106 Outsourcing as a Competitive Strategy 

Shivali Srivastava, University of Petroleum & Energy Studies, shivali_s13@yahoo.co.in 
Sagar Arora, University of Petroleun & Energy Studies, sagarpunjabi26@gmail.com 
Neha Grover, University of Petroleum and Energy Studies, neha.grover10@gmail.com 

 
Today , the organizations are realizing that competition is not just among products but of one supply chain with another supply 
chain . There is focus on reducing the overall cost of producing and distributing the final product to the end customers . The non 
value adding activities are preferably outsourced by the companies as it helps to increase the overall efficiency of the system at 
low cost. Moreover , outsourcing has become a strategy to achieve competitive advantage over others. 
 
141 Corporate Transparency and Value Creation 

Ramakrishnan C, Sri Krishna Institute of Management, kcrk54@gmail.com 
 
Business and life are influenced by the inherent variations in the day to day activities. Each activity has its own impact both on the 
target object as well as over its mean of performance, thus causing changes. The change may be constructive or detrimental to the 
interest of the concerned person. Corporate transparency helps to understand and improve the confidence level of its stake holders 
very similar to a privately held enterprise. A technology driven management system may help to bring in transparency into the 
organizational functioning and help in improving the value creation. 
 
176 A Study of Ethical Leadership & its Traits for Successful Organizations 

Yashpal Rooprai, Business School of Delhi, roopraiky@yahoo.co.in 
Shourya Sangam, Business School of Delhi, Shourya.sangam@gmail.com 

 
Ethics are central to morality - a human duty - based on rational people's respect for other rational people. Certain ethical issues 
are represented in law, and in this respect are firm, to a point. Ethics which are not covered clearly by law are usually a matter of 
subjective judgment. Ethical leadership takes into account not only the leader but also his constituents, the context or situation that 
the leader and constituents face, the leader’s processes and skills, and the outcomes that result. 
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108 Conflict Dissolution: Spiritual perspective to handle conflicts 
Gauri Anand, IBMR- IBS, gaurianand1124@gmail.com 

 
“Conflict is a war which evokes anxiety”. Anxiety leads to irresistible feelings which need to be simplified. Conflict is compared 
to war because it happens due to mismatch of the context or if wavelength do not match.A struggle for power causes conflict.(Erik 
A. Fisher, Steven W. Sharp ,The art of managing everyday conflict: understanding emotions and power .)Conflicts result from 
differences in interests and values. One party perceives that another party has negatively affected or is about to negatively affect 
something the first party cares about. This paper discuss about dissolving conflict through spiritual perspective at workplace. 
 
137 CRY – (Child Rights &You): A Case of Spiritual Actualization 

Hemanth Goparaj, MDI Gurgaon, hemanthgoparaj_g@rediffmail.com 
Radha Sharma, MDI, radha@mdi.ac.in 

 
Individual spiritual awakening has emerged as a result of the materialistic mindset of the past two decades which left them 
emotionally and spiritually deprived without purpose and meaning (Whitmore, 2004). Every individual tries his best to understand 
true spirit of himself and contributes to development of society. Present Paper reveals about the quest for a spiritual awakening of 
Rippan Kapur, the man behind the establishment—CRY (Child Relief and You). He was an ordinary person driven by an 
extraordinary dream - the dream that no Indian child would be deprived of rights as basic as survival, participation, protection and 
development. 
 
191 On Spiritual Empowerment Through Teachings of the Srimad Bhagavad Gita 

Radhakrishna Pillai, Indian Institute of Management Kozhikode, krishna@iimk.ac.in 
 
By taking  the spiritual perspective of the Supreme teachings in the Srimad Bhagavad Gita instead of the personified and physical 
perspective, spiritual empowerment and hence value based management can be realized effectively. In that case, it is easier to 
empower the spirit and experience the essence of the  Gita namely “Manmanabhava Madyagibhava”.  That is,  by remembering 
only  the Supreme Soul in soul consciousness, the soul gets empowered to clearly discriminate between the virtues and vices 
leading to a virtuous human being.A virtuous society is formed by virtuous human beings. 
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217 Relationship between Organizational Obstacle and innovational climate 

Amin Moasheri, Cooperative Organization, aries_diamond2004@yahoo.com 
Seyed Mohammad Mehdi Tagavi, Payam noor University, smm_taghavi@yahoo.com 
Parva Asadi, Payan noor University, Parva.asadi@gmail.com 

 
The purpose of the present study is to investigate the relationship between organizational obstacles and innovation organizational 
climate among the employees of a khuzestan province plantThe results indicated that there was a significant negative relationship 
between organizational obstacles and innovativeness and organizational. climate along with its demensions (i.e.supporting 
innovativeness and suppliying resource). In additional lack of access to enough Timing and improper training played a greater role 
in Prediction the variame of innovative organizational climate. 
 
320 In Search of a Real Motivator for the Public Sector Employees in India 

Jisnu Basu, Saha Institute of Nucleat Physics, basu.jisnu@gmail.com 
Bijan Sarkar, Jadavpur University, bijan.sarkar@email.com 
Ardhandu Bhattacharyya, Jadavpur University, dharam2004@gmail.com 

 
Decision Latitude is the decision-making authority available to an individual employee at his workstation. The Job content 
questionnaire (JCQ) is a simple but effective tool to measure the work stress, decision latitude and support parameters. There is a 
significant increase in the salary of government employees after the implementation of the recommendations of sixth pay 
commission report. This paper compares the effect of salary and decision latitude on the occupational dynamics. The study was 
conducted by using the Hindi version of JCQ. 
 
331 Bounce Back – Measuring Resilience 

Mathai Fenn, IIT Gandhi Nagar, mathai@iitgn.ac.in 
Jessy Fenn, The Talk Shop, jessy@thetalkshop.in 

 
As the world emerges from an economic catastrophe and as people are rejoining the work force, an important question to ask is 
how do people cope? What makes one person succumb to hardships while another bounces right back? Viktor Frankl points out 
the Existential dimension of resilience, saying "'He who has a why to live can bear with almost any how". Perhaps the entire 
history of religion, faith and spirituality can be interpreted in terms of man's search for meaning. In this paper we present the 
thought and preliminary findings of Bounce Back - the Talk Shop Resilience Scale. 
 
332 Measuring Organizational Performance through Learning and Growth Initiatives 

Jelsy Joseph, Karpagam University, priya.management@gmail.com 
Priyadarshini V., Karpagam University, priya_mgtvlb@rediffmail.com 

 
Vision and Strategy of an organisation are guiding the organizations journey towards value creation. To create future value, 
investments are made over various functionaries. One important perspective is the investment in employees for learning and 
growth. It is essential to design, adopt, practice and measure the corporate learning pertaining to the individual and corporate self 
improvement. This paper projects how a knowledge worker in an organisation, a repository of knowledge is continuously learning 
and updating to manage change. It is essential to find out the metrics that can be put in place to guide managers for value based 
management. 
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179 Role of Micro-Finance in Global Economic Crisis Situation 

Hitendra Bargal, Patel College of Science and Technology, f08hitendra@iimahd.ernet.in 
Ashish Sharma, University Institute of Management, RDVV, Jabalpur, India, ashu72_sharma@rediffmail.com 
Nitish Ghune, School of Future Studies and Planning, DAVV, Indore (MP) India, nitishghune@yahoo.com 
Manasranjan Dashmishra, Shri Vaishnav Institute of Management, Indore (MP) India, manas_dm2001@yahoo.com 
Rajeev Shukla, Shri Vaishnav Institute of Technology and Science, Indore (MP) India, rajdeepujn@yahoo.co.in 

 
The relationship between micro- finance add social benefits can be examined under the broad categories, namely poverty 
alleviation and reduction in vulnerability, health, education, gender equality political participation and bargaining power in 
mainstream markets etc. Studies indicate that where the poor, particularly women have been effectively targeted, now economic 
opportunities have been opened up for increasing their income. This paper is an attempt to develop an effective framework for 
financing start-ups in emerging markets through a combination of tools pertaining to financing models, management, marketing, 
innovation, risk sharing and innovative financing modalities. 
 
333 Financial Intermediation through SHG’s-A Study Undertaken in Kerala 

Sooraj Chandrasekharan, Sri Krishna College of Arts and Science, sooraj_havoc@yahoo.com 
Farzene Ashraf, Sri Krishna Arts and Science College, farzene.ashraf@gmail.com 
Shibil Saleem, Sri Krishna Arts and Science College, shibil_slm@yahoo.com 
Sudeesh Damodaran, Sri Krishna Arts and Science College, cheenu_cooldude@yahoo.com 

 
This research aims to finds out the leverage effect in using the SHG for financial intermediation in the form of ‘business 
correspondents’. The paper focuses on the role played by banks, members of SHG’s in integrating the financial system with the 
rural mass. It advocates a greater use of technology to link the SHG’s, substituting the traditional payment system in fund 
transfers. The result portrays that the financial intermediation through SHG in the form of business correspondent enables the 
banks to reduce the factoring cost by 23% and leverage the receivables cost by 2.4 times. 
 
341 Stock Market Fluctuations and Financial Intermediation 

Manjari Sharma, Pearl Academy of Fashion Management, m.manjarishar@gmail.com 
 
This paper focuses on the interconnection of stock market and how financial inter mediation plays an important role in explaining 
the market trends and also this inflow and outflow have a direct impact on the economic conditions and the business cycles. 
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135 Value Based Management Practices—Need of the Present Day Corporate World 

Mohan Kotwal, Choice Institute of Management, mohan.kotwal@rediffmail.com 
Subhash Bhave, INDSEARCH, subhash.bhave@rediffmail.com 

 
The world is going through an unprecedented epidemic of unethical behavior, especially in the business context. All the nations 
are affected – the developed countries and the developing countries. The world has seen what has happened in the U.S.A. in the 
last couple of years. Arthur Anderson, Enron and Lehman Brothers have become synonymous for their wrong values and 
complete disregard for ethics. In India, beginning of 2009 witnessed the Satyam episode. All this calls for introspection on the part 
of corporate managers. This paper proposes to discuss the relevance of Value Based Management practices in today’s world. 
 
138 G-Branding: Lessons for Value Based Management from Key Figures of Archaism 

Sandip Anand, XIMB, sandip@ximb.ac.in 
 
Customers expect organizations to deal with cultural alienation. Cultural alienation emerges as the most important psycho-social 
factor. The other important factors are trust and transparency, quality of products and services, comparative evaluation by 
customers, appeal of Gandhian semiotics, and ability to create synergy with evolution in demands. The present study tries to 
explain the above through the model of G-Branding. This study is based on the discourse analysis of key figures of archaism - 
popular figures, traditional communities, and cities. 
 
155 Ethical Vision of Management: A Vedantic Approach towards Value-based Administration 

Shalini Vohra, University of Petroleum & Energy Studies, shalinivohra@ddn.upes.ac.in 
 
The concept of ethics comes from a greek word, “ethos” that means both an individual’s character and a community’s culture. The 
Institute of Global Ethics defines ethics as “obedience to the unenforceable”. Ethical behavior is essential for long term success in 
business. Management by values is based on the foundation that values are as relevant as skills for the effective management of 
Industrial and commercial organizations in the globally competitive environment. Effective organizations ultimately depend on 
the development of practical Ethics and sound human values. 
 
353 Value Based Management (VBM): A System for Building an Ownership Culture 

D. Hema, Indus Business Academy, hemad@gmail.com 
 
VBM is a business philosophy and management system for competing effectively in the global marketplace, based upon the 
inherent value, dignity and empowerment of each person-particularly each employee, customer and supplier. As a customer-
focused "service" philosophy, Value-Based Management (VBM) is built upon a shared set of core values. As a management 
system, VBM offers a logical framework for designing a company's structures and processes to instill an ownership culture that 
enables the organization to carry on its mission most effectively. Experience has shown that where reinforced by a Value-Based 
Management system and culture of ownership, workers become empowered to make better decisions, discipline their own 
behavior, and work together more effectively as a team. 
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109 Need of Ethical practices in Indian Railways 

Saurabh Tiwari, University of Petroleum & Energy Studies, tiwarisaurabht@gmail.com 
Rameshwar Dubey, University of Petroleum & Energy Studies, rameshwardubey@gmail.com 

 
Efficient transportation system is essential for economic growth of any country & for developing country like India maintaining a 
healthy GDP growth rate of almost 8% is essential to sustain continuous growth. Indian railways have always played a very vital 
role to meet the rapid acceleration of the demands of the country’s industry & freight passengers. The Indian railways need to 
focus their attention on condition of wagons supplied to bagged commodity manufacturers and ensure that there is no enroute theft 
or losses of consignment due to mishandling or in case of such incidents party should be immediately compensated 
 
139 Managing through Ethical Work Values and Practices 

Sumi Jha, National Institute of Industrial Engineering, sumijha@rediffmail.com 
 
Although it is generally acknowledged that business management requires broad based skills, less often it is mentioned that 
managers also should have a strong foundation of values, ethics and selfhood. There is a growing recognition that issues of 
ethicality are an integral part of our lives and work behavior that can no longer be ignored. Studies show that managers and 
executives are seeking ways to integrate ethical and spiritual values into their organizations.The purpose of this article is to 
develop a conceptual framework of managerial roles in developing a culture which is based on ethics and values. 
 
198 Ethics in Hospitality 

Ritu Bhattacharyya, MGM Institue of Management Studies, director.mgmimsr.edu@gmail.com 
 
Ethics is a set of moral principles and values that we use to answer questions of right and wrong. Each day hospitality managers 
are faced with a variety of business decisions with ethical overtones. Too often they ignore ethical considerations when making 
business decisions. Some of the important issues that came to light on survey were. Managing an ethical environment, 
Relations with customers and employees, Honesty, Employee privacy rights, Alcohol/ drug testing, Environmental issues, 
Relations with foreign govt., Code of ethics and self governance, Employee abuse of alcohol, Conflicts of interest. The paper 
discusses some of the issues in detail along with case studies of some hotel properties around the world. 
 
330 Business and Accounting Ethics 

Mili Sehgal, Invertis Group of Institutions, mili.sehgal@gmail.com 
Nitin Pathak, Invertis Group of Institutions, nitin17pathak@gmail.com 

 
Scandals and deceit are obliterating the accounting profession. Unethical practices by corporations are giving accountants a bad 
name and dragging the economy into a recession. Ethical values provide the foundation on which a civilized society exists. 
Without the foundation, civilization collapses.  The study focuses on the question- Are the accountants truly responsible for the 
fraudulent claims companies are making these days, or are they simply pressured by their bosses to fabricate figures that enhance 
the image of the company's profitability and fill the CEO's greedy pockets? 
 
337 Business Ethics: From Theory to Practice 

Ajay Kumar Tyagi, Accurate Inst. of Management & Technology Greater Noida, ajayvibhu@rediffmail.com 
Vibhuti , Rajkumar Goel Institute of Technology, mail4vibhu@gmail.com 

 
The increasingly conscience focused market of the 21century demand for more ethical business processes and actions. People  are 
more motivated and work more intelligently if they believe in what they are doing and trust the organisation they are working with 
.Their ability to live an ethical life is profoundly affected by the ethics of the organisation with which they deal and within which 
they operate. This paper discusses the major ethical and unethical issues their in an organization. An attempt has been made to 
highlight certain principles of Indian Ethos for management as laid down in UPANISHADS and GITA. 
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111 Predilection for Whistle Blowing and Strong Value System: Exploring the Link 

Mrinalini Pandey, Indian School of Mines, mrinal_nalini@yahoo.co.in 
 
A study done by Transparency International found that more than 50% of the people had firsthand experience of paying bribe or 
peddling influence to get a job done in a public office. Given the state of corruption in India we need whistle blowers. This study 
posits a discussion on whistle blowing and personal value system of individuals in India. It tries to determine the inclination 
towards whistle blowing among Indians and explores what role their values plays. As such, the paper contributes to developing an 
understanding on value based management and has implications for managers, government, and society at large. 
 
121 Sowing Seeds through Value System for a Better Tomorrow 

Jyoti Vasavada, , Jyotip27@yahoo.com 
 
The root cause of world recession is faulty value system practiced at individual and organizational level. Before a decade we were 
just worried for IQ, after that what came in to motion is EQ and suddenly people started realizing the importance of  SQ and its 
measurement. No governance can inculcate values  in individuals, neither the fear of punishments can serve the purpose. We are 
the witness of  big corporate scandals. Very much wholehearted efforts in this direction will allow us to reap the fruits of 
advanced technological developments. 
 
159 Balancing Human Values and Bottom line 

L.R.S. Mani, Acharya’s Bangalore B School, lrsmani@fastmail.fm 
 
The identification of stakeholder requirements in terms of human values, ethical codes of conduct and respect as individuals is so 
complex and there is limited published literature in this field. This paper attempts to consolidate the 3As - Autonomy, 
Accountability and Admission - with respect to the management of Human Values and Ethics in Organisations. Organisations feel 
that human values are so subjective that they tend to overlook that subject. The author has proposed a model - IDEAL which 
organisations can apply by teaching the managers the human values and stressing the priority of Growth of Humankind over the 
Bottomline. 
 
165 The Valuable Corporate Stress Buster- Dynamism of Trinity 

Pankaj Sharma, PCTE, pankaj_rosaindica@yahoo.com 
Navin Chandra, PCTE, naviman@rediffmail.com 

 
In today’s corporate scenario, Managers have little time for self awareness. And in this race for survival and sustenance, they get 
stressed up quite obviously. So, by just fine tuning their skills and capabilities, a few objectives might be achieved; but, for the 
future success one can be adept at business by adding something more. And here comes the utility of ethics, spirituality and 
human values to one’s rescue. This research paper examines the inter-relationship of ethics, spirituality and human values in 
enhancing emotional intelligence; and as an important trinity; its influence as stress buster. 
 
167 Value Creation and Stakeholders’ Contentment through Value-based Management 

Munishamappa Muninarayanappa, Bangalore University, drmuninarayan@yahoo.co.in 
Muniyappa Nirmala,Bangalore University, Bangalore, nirmala.muninarayan@gmail.com 
Venkatappa Ravikumar, Bangalore University, Bangalore, ravikumarbv2008@yahoo.co.in 

 
Values in the form of truth, honesty, generosity, compassion, non-violence are practiced by all sections of society from the 
inception of world creation. Values are not deteriorated, they are there, as it is, but people in large number today are not practicing 
the values as enunciated in holy scriptures and time-tested past practices. People say values are declining but it is not so in the true 
context, because people are deluded by materialistic pursuits. This paper revolves around organization value creation and keeping 
contended stakeholders of Indian and Multinational Companies in the post recession scenario. 
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202 Expected Sales Skills Assessment in the Pharmaceutical Sales Jobs 

Suntu Ghosh, BRAC University, skg@bracu.ac.bd 
 
The prevalent dilemma of pharmaceutical industry appears, as there are imbalances due to expected skills and training program by 
the ultimate employers and employees. Analysis of this study was to determine which skills and training program are most in need 
of development, hence to be targeted for training. Moreover, required data and information were collected from both from 
employers and employees so that the paper concludes the actual facts rather than assumptions. The studies revealed considerable 
agreement between employees and employers on their perceived training skills, except in the area of computer skills. 
 
203 Market Related Factors Influencing Successful Line Extension of Fast Moving Consumers Products 

Suntu Ghosh, BRAC University, skg@bracu.ac.bd 
 
In order to successful at introducing new extensions manager should understand line extensions’ key success factors. Analysis of 
this study was to determine which market related factors had influence on line extension success. This is unique study that collects 
data from the 15 fast moving consumer goods companies of Bangladesh, rather than the whole FMCG sector in Bangladesh. 
Required data and information were collected from both from product and marketing manager. The studies discovered level of 
competition and retailer power had a negative influence on line extension success except in the area of variety seeking behavior. 
 
219 The Changing Face of Indian Television’s Melodrama: A Case Study on Baa Bahoo Aur Baby 

Kovid Gupta, The University of Texas, Austin, Kovidgupta@yahoo.com 
 
In stark comparison to its western counterparts, Indian Television has a relatively short history. Due to the evolution in 
telecommunications and media over the past few decades, however, it has managed to evolve into a giant form of entertainment 
with a wide range of offerings. Since the advent of Indian television and its influx in the entertainment market, the family drama 
genre has remained one of its most popular components. This research paper provides an overview of Indian television’s family 
drama genre, exploring the format, narrative structure, and blueprint of popular T.V. serials. The paper then discusses the program 
Baa Bahoo Aur Baby, a daily opera that used the classic blueprint of Indian dramas juxtaposed with a unique story-telling format 
to serve as a communicator of vital social messages. We examine Baa Bahoo Aur Baby as a case study in this overall analysis on 
the changing face of Indian television, and the ways in which the serial manifests itself through a unique form of presentation, still 
garnering high viewership in the process. 
 
350 Learning Marketing Ethics from Manu Smriti 

Shourya Sangam, Business School of Delhi, Shourya.sangam@gmail.com 
 
Ethics has been termed the study and philosophy of human conduct, with an emphasis on the determination of right and wrong. 
For marketers, ethics in the workplace refers to rules (standards, principles) governing the conduct of organizational members and 
the consequences of marketing decisions .Therefore, ethical marketing from a normative perspective approach is defined as 
“practices that emphasize transparent, trustworthy, and responsible personal and organizational marketing policies and actions that 
exhibit integrity as well as fairness to consumers and other stakeholders. Religion is also an integral part of our human existence, 
as it provides ultimate meaning and ethical orientation for its many and varied adherents the world over.  Operating both locally 
and globally, it too has far-reaching and long-lasting influence in the world, impacting believers and non-believers alike in myriad 
ways.  It makes sense, then, that these two highly influential entities—business and religion—should be in dialogue with one 
another, as they are both crucial components of the world in which we operate. 
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164 Values Inspiring Decisions: A Value-based Leadership 

Kumkum Joshi, Amrapali Institute, kumkumjo@gmail.com 
Ashutosh Priya, Amrapali Institute, priyaashu@gmail.com 
Manisha Dubey, GGDU , Bilaspur, manu.bilaspur@gmail.com 

 
Values are becoming the preferred mode of decision-making in business. Researches are showing value-driven leadership is most 
successful in the organizations. When organizations unite around a shared set of values, they become more flexible, less 
hierarchical, and less bureaucratic. Shared values build trust, and trust is the glue that enhances performance. “Value-based 
leadership is a way of making authentic decisions that builds the trust and commitment of employees and customers.” The 
objective of the paper is to discuss the role of values, beliefs & intuition in developing value based leadership. 
 
347 Creating Value Based Business Leaders 

S. Narula, Gitarattan International Business School, shyam123_narula@rediffmail.com 
Rajesh Pyngavil, Gitarattan International Business School, rajeshspyngavil@gmail.com 

 
What is successful business leadership? Is it maximizing wealth? It is focus on making more that leads to incidents like Bhopal 
Gas leak tragedy and Wall Street collapse. These top managers threw values and ethics out of the window in their desire to make 
more. The contemporary world requires business to be sensitive and sustainable both socially and environmentally. It is no longer 
enough to be efficient. It is also important to be good. To achieve this goal, ‘B’ schools need to go beyond pure theory and skill 
development and incorporate value development in their curriculum. 
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149 Role of Education in the Inculcation of Ethics in the Globalized World 

Neha Saxena, University of Petroleum & Energy Studies, nehasaxena@ddn.upes.ac.in 
 
Search for values is an essential cultural quest of the human kind. It is a quest ,into the nature of that ‘goodness’  which gives 
worth dignity and mobility to human existence. Civilization advance and flourish when they are active in this search; otherwise 
they decline. Changing fortune of the Indian civilization clearly shows this linkage. When it pursued value enquiry with great 
vigour ,it became the ‘the wonder that was India’ ( A.L. Basham). When that vigour diminished it fell into morasses of stagnation 
and subjugation. The present era is no exception to this general pattern. 
 
302 A Demand of Value Based Higher Education System in India - A Comparative Study 

Karina Bhatia, UPTU, kareenabhatia@gmail.com 
Manoj Kumar Dash, IIIMT, manojctp@gmail.com 

 
Higher education system is essential for national, social and economic development of the country. There is a need of value based 
higher education system which empowers youth for self sustainability by inculcating employment skills and hence reducing 
poverty. India's higher education system is the third largest in the world, This paper includes the comparative study of components 
of value based higher education system of six countries - UK, China, USA, Australia, Brazil and South Africa with India. The 
paper proposes educational reforms and explains the critical aspects of managing, and delivering superior value of the higher 
education system in India. 
 
345 A Study of Meditation and Self Development Techniques for Effective Management 

Mohan Kotwal, Choice Institute of Management Pune, mohan.kotwal@rediffmail.com 
 
Management self development is an issue of prime importance from the effectiveness point of view of management. Meditation 
and other self-development techniques thus have become relevant needs in the field of management training.  The international 
magazine TIME issue of August 4, 2003, carried cover story devoted to ‘the Science of Meditation’. Application of meditation in 
the field of management is still in its infancy and not much scientific work has been done in this respect. The paper is based on the 
doctoral work of the author and covers findings about meditation as a self development technique vis-à-vis other techniques. 
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324 Comparative Study on Application of Utility Concept and Vikor Method for Vendor Selection 

Siba Sankar Mahapatra, National Institute of Technology, mahapatrass2003@yahoo.com 
Sabhyasachi Banerjee, Jadavpur University, sab.ban76@gmail.com 
Saurav Datta, National Institute of Technology, sdattaju@gmail.com 
Asish Bandyopadhyay, Jadavpur University, asishbanerjee@yahoo.com 

 
The present study highlights application of utility concepts and VIKOR method adapted from Multi Criteria Decision Making 
paradigm for utilizing quantitative real performance estimates as well as qualitative numeric scores for vendor selection. Detailed 
methodologies of aforesaid MCDM techniques have been illustrated through a case study available in literature. The results are 
compared with Grey Relational analysis. Both the methods are capable of dealing with qualitative and quantitative criteria 
efficiently. 
 
329 Benchmarking on Safety Performance using Data Envelopment Analysis 

Gouri Shankar Beriha, National Institute of Technology, gourishankar.nitrkl@gmail.com 
B Patnaik, National Institute of Technology, bhaswati.patnaik@gmail.com 
Siba Sankar Mahapatra, National Institute of Technology, mahapatrass2003@yahoo.com 

 
Data envelopment analysis (DEA), being a robust mathematical tool, has been employed to evaluate the safety performance of 
industries. DEA, basically, takes into account the input and output components of a decision making unit (DMU) to calculate 
technical efficiency (TE). TE is treated as an indicator for safety performance of DMUs and comparison has been made among 
them. Mean efficiency of the samples is found to be 0.942 using Variable Return to Scale (VRS). The deficiencies in regard to 
safety performance have been highlighted and possible strategies can be evolved to improve the performance of the organisation. 
 
344 Supply Chain Optimization using L-System and Space Filling Curves 

S. Jeya Bharathi, Thiagarajar College of Engineering, sjbmat@tce.edu 
N. Chitra, Thiagarajar College of Engineering, ncmat@tce.edu 

 
A novel approach is proposed to the application of L-System and Space Filling Curves in supply chain optimization. It has 
applications in all manufacturing industries and consumer packaged goods (CPG). The algorithms used are similar to those used 
in making financial investment decisions; the analogy is quite precise, as inventory can be considered to be an investment in 
prospective return on sales. This has been compared with the algorithm of Mittal[6] and had been proved that the complexity is 
much reduced through L-System. 
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334 Ethical Values and Human Resource Management: A Case of India 
Deepika Pathak, Future Institute of Management & Technology, deepika.shreya@gmail.com 
Nitin Pathak, Invertis Group of Institutions, nitin17pathak@gmail.com 

 
As part of a company's attempt to create an ethical work environment, it's important to offer an effective ethics training program. 
The training should include more than just a review of your company's ethics rules. The broader topic of ethics in a global 
economy is very important in today's world of international businessPerhaps some kinds of behavior that we find acceptable in 
India are not acceptable in another culture or vice versa. That doesn't mean that some conduct should be tolerated in one place and 
not another. Rather, the company should set standards to which everyone can adhere 
 
335 Corporate Spirituality – The Alchemy of Social Sustainability 

Vikramaditya Ekkirala, Institute of Management Technology Nagpur, vikramaditya_e@yahoo.com 
 
No living organism is free from the governance of intricate self-regulated laws of nature operating with scientific precision. 
Individuals, corporations and society are not immune to the universal scientific principles of ancient wisdom. The principles of 
dharma and karma as means to the ends of artha and kama show the pathways to corporate and social sustainability. Spirituality is 
a way of life in the journey towards actualization of individuals, corporations and society. This paper examines the issues, 
practices and implications of spirituality as a way of corporate life towards sustainable individual and societal well being. 
 
340 Role of Business Ethics and Corporate Social Responsibility 

P. Vijayalakshmi Menon, Sri Krishna Institute of Management, vijayalakshmimenon@gmail.com 
 
This paper reveals the importance of Business ethics and CSR. In order to understand CSR, one must also understand ethics. It is 
increasingly clear that the two concepts are essential for long term sustainability of an organisation. In today’s highly competitive 
business environment, Business ethics and CSR are no more an option but a necessary practice activity for all organisations. 
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212 Intellectual Property Valuation Methods in the Process of Investing - Intangible 

Sajedeh Pourrezazadeh, Negharestan Inistitio, nazila.pz@gmail.com 
Ahmad Dibavar, Industrial Management Organization, ahmaddibavar@gmail.com 
Majid Bagherzadeh, Azad University Tabriz, Dr.bagherzadeh@yahoo.com 

 
With regard to the status of intellectual assets in today's world trade role that can be a valuable asset in the development and earn 
more money for enterprises large and small states is the economic and management of these assets has great importance. Today, 
be a result of investment risk sharing Intangible Assets investors happening, that this current situation regarding Iran and the need 
to purchase and technology transfer and development industries, increasingly Brahmyt this issue adds. 
 
325 Education and Investment Patterns 

Yasmeen Ansari, Bharat Institute of Technology, yasmeen2512@rediffmail.com 
 
Education seems to play an important role in shaping one’s investment decisions. The higher the level of education, the higher the 
level of understanding of investment complexities. The study focuses on the impact of different educational levels on investment 
patterns of the investors and the strategies that investors need to be adopted by the investors. The level of education in this regard 
had a direct bearing on the investment patterns. 
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313 Value-based Management: The Indian Corporate Perspective 

Bhawna Sindhwani, Mahadevi Institute of Technology, drbhawnakh@gmail.com 
Anoop Saxena, Bundelkhand University, saxena.anoop29@yahoo.com 

 
Indian subcontinent since time immemorial has been the abode of spiritual bliss. It has shown the light of wisdom and harmonious 
peaceful co-existence to the rest of the world . Research shows that visionary companies perform on a markedly higher level than 
merely profit based companies. Such companies also have good governance. This paper examines elements and use of Value 
Based Management (VBM) for good governance, change management and related issues. Indian spiritual heritage can offer some 
lessons for the same. 
 
328 Value-based Management in Banking: A case study of ICICI Bank Bareilly District 

Mili Sehgal, Invertis Group of Institutions, mili.sehgal@gmail.com 
Nitin Pathak, Invertis Group of Institutions, nitin.p@invertis.org 

 
Since long Indians are known for Ethics in management practices. Our Epics and Vedas are a source of morals, values and 
learning’s.But in the rat race to be on the top, Indian society is now characterized by degradation in values and moral standards, 
with India being adjudged as one of the most corrupt countries in the world. Banking is a part and parcel of the society and is also 
no exception. This paper focuses on the Value Based Management being followed in ICICI Bank with special reference to 
Bareilly district. 
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112 Personal Values, Ethics And Surrogate Advertisements: An Investigation 

Mrinalini Pandey, Indian School of Mines, mrinal_nalini@yahoo.co.in 
 
Cigarettes causes 6.35 lakh deaths in India every year and about 33 per cent of cancer cases are attributed to tobacco consumption. 
Alcohol causes as many deaths and disabilities globally as smoking or high blood pressure and kids of 19 years are today taking to 
alcohol. Indian government has banned advertisements of these products in the media but marketers have found surrogate 
advertisements as an alternative. This empirical work tries to understand the effect of these ads on individuals. It has implications 
for society, ad agencies, liquor companies, academicians and Government of India (I&B). 
 
114 Professional Ethics is the Key 

Sudip Bhattacharyya, Eastern Institute of Management, Kolkata, bhattacharyya.s@gmail.com 
 
The recent global slump was actually man-made and the professional leadership wholly responsible for it, lacked professional 
ethics. The financial sector in USA indulged in miss-selling of financial products, overtrading in assets not backed by adequate 
capital, misleading financial forecasts, under-regulation in the form of relaxation of accounting standards and the ponzy deals 
were sheer fraud. The Indian financial sector simultaneously saw miss-selling, overcharging of consumers and sheer forgery. 
Professionals in accounting, education, medical and bureaucracy were caught in corruption. Thus professional ethics is the key. 
 
210 Factors Affecting Ethical Behavior of Employees 

Zohreh Tahmasebi, Payan nor University, zt.safa@gmail.com 
Ahmad Dibavar, Industrial Management Organization, ahmaddibavar@gmail.com 
Nasrin Pirsemsari, , pirsemsari@yahoo.com 

 
This study identified factors affecting the ethical behavior of human beings as employees in organizations is done. This article 
kind of research and development method in the survey and data collection is a library studies. The Data Bank has been operating. 
General ethics of the organization as a system of values and should and should not be defined based on its good and bad practice 
identified Bdhay organization distinct from the well is. 
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206 Spiritual Management and Renaissance Intellectual Managers 

Solmaz Salami, Food & Druge Organization (R&D Department), solmazsalami@gmail.com 
Amir Mashali, Asr Danesh Institution, amf_modir@yahoo.com 

 
The optimized  use of human resources is the target of all  organizations. In addition of ISO and new standards, self- recognizing, 
self – assistance , self – evaluation  and  self -controlling  are critical for achievement to organizational goals  Smart intellectual 
and heart capitals are necessary for organization . Organizational love is able to make  progress in the competitive world by 
effective spiritual leadership.This paper sought  to make  individual , group and organizational goals in a common  direction  by 
using  the internal motivation of human 
 
315 A Model of Workplace Spirituality Leading Towards Spiritual Organization 

Yashpal Rooprai, Business School of Delhi, roopraiky@yahoo.co.in 
 
Spirituality is the philosophical orientation that nothing is real but only the soul. However at workplace, concept of spirituality 
cannot be practiced in this form as it is too abstract & complicated. We can define "Spirituality in the Workplace" using Seven 
Principles: Creativity, Communication, Respect, Vision, Partnership, Energy & Flexibility. All Seven Principles are related; all 
are important. Spirituality - as we can define it - has no religious component or preference; it is a way of expressing more 
humanity. Contemporary workplaces are characterized by pressure & stress of a turbulent pace of life. 
 
338 Spirituality – Great Lesson for Management 

S. Shetty, Indus Business Academy, sharansai25@gmail.com 
 
Spirituality does not mean the same thing as “religious”. Spirituality refers to a search for a basic deep-routed human values and a 
relationship with a universal source, power or divinity. One of the greatest contributions of India to the world is Holy Gita which 
is considered to be one of the first revelations from God. One might suppose that spirituality has nothing to do with management. 
Quite the contrary, management has an undeniable spiritual dimension.The main focus of this paper is how spirituality helps 
people to take management decisions in an efficient manner. 
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107 An Effective Strategy for Corporate Stress Management 

Rajkumar Deivendran, Thiagarajar College of Engineering, rajkumartce@gmail.com 
Sasikumar Harikrishnan, Thiagarajar College of Engineering, sasikumartce@gmail.com 
Ranga Rajan, Thiagarajar College of Engineering, rangu1991@gmail.com 
Krishnamurthy Navaneethan, Thiagarajar College of Engineering, krishnanavani@gmail.com 
Santhosh Kumar, Thiagarajar College of Engineering, e.s.santhosh@gmail.com 

 
Today’s corporate work environment is high-tech and high-stress. We find the work is exciting, but there are daily challenges, 
deadlines, pressures and of course office politics. These stressful challenges lead to Physical, Emotional and Mental break down. 
To thrive and succeed in the business world , many self-management skills are necessary, including the abilities to manage stress, 
energize when necessary, relieve headaches, manage anger, sharpen concentration, experience tranquility, relieve grumpiness, 
persevere to completion, improve decision making, self-esteem, personal magnetism and manifest our potential. Motivation is 
necessary for overcoming stress and our paper discusses the effects of Organizational and Self Motivation. 
 
301 Focusing on Value Chain with Special Reference to Marketing and sales to achieve 

Kavitha R Gowda, Administrative Management College, Kavi_2_2000@yahoo.com 
 
In the current scenario, where the competition is intense at all levels, for the marketers, in order to sustain and grow successfully, 
providing products according to needs of consumers is not alone enough, but providing value-added products to the end users 
becomes very much essential. Value chain is one such concept developed by Michael Porter which comprises of all those 
activities which includes primary and secondary activities of all such manufacturers in order to convert input to desired output. A 
rethink on value chain can benefit the manufacturers to achieve competitive advantage. 
 
322 Law, Ethics and Business: Value-based Management by Total Compliance 

Anurag Agarwal, IIM Ahmedabad, akagarwal@iimahd.ernet.in 
 
Are law and ethics different? Is law necessarily ethical? Are all ethical acts legal? These are certain questions a business manager 
is confronted with while making a number of business decisions. What is the price he is supposed to pay when he fails to comply 
legally and / or ethically? Should he care for ethical compliance or simply legal compliance or both of them or none of them? The 
paper examines these questions and refers to some court judgments from India and the U.S. 
 
360 Sovereign Wealth Funds as Source for Infrastructure Development 

Bharat Bhatia, K.J.Somaiya Institute of Management Studies & Research, drbbhatia@gmail.com 
 
Sovereign Wealth Funds (SWFs) as defined by the IMF as a special investment fund created owned by government to hold assets 
for long term purpose. It is typically funded from resources and their foreign currency sources and predominantly owns or has 
significant ownership of foreign currency claims on non-residents. SWFs are basically the excess resources of countries with large 
current account surpluses and/or major oil exporters. They are by and large invested outside their domestic markets and so far 
have been managed positively, without political bias, to achieve enhanced returns. 
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123 A New Dimension of Entrepreneurship for New Economy: Gandhian Perspective 

Parul Malik, Institute of Technology & Science, Parul_bhatia@rediffmail.com 
Puneet Mohan, Institute of Technology & Science, Ghaziabad, PUNEET06@YAHOO.CO.UK 

 
This paper attempts to identify the  Trusteeship concept of Mahatma Gandhi, which is panacea for all the social evils in our 
nation. The Gandhian thoughts of entrepreneurship is based on  democratic values, which espouses social good along with wealth-
creation for nation and thus this helps in balancing the  socio-economic structure where entrepreneurs are custodians of wealth & 
facilitate socio-economic equity. . This paper is an attempt to contemplate the ethos of entrepreneurship from the perspective of 
Gandhiji and it  also tries to correlate the social justice, equity, entrepreurship, rural economy and socialism. 
 
173 Emotional Intelligence 

Harsh Kothari, IBS, harshkothari1008@yahoo.com 
 
Typically, "emotional intelligence" is considered to involve emotional empathy; attention to, and discrimination of one's 
emotions; accurate recognition of one's own and others' moods; mood management or control over emotions; response with 
appropriate (adaptive) emotions and behaviors in various life situations (especially to stress and difficult situations); and balancing 
of honest expression of emotions against courtesy, consideration, and respect (i.e., possession of good social skills and 
communication skills). 
 
216 The Role of Intelligent Resources in Knowledge Management 

Zahra Korani, Payam Noor University of Kermanshah, zkorani@yahoo.com 
 
Knowledge, real property is an organization that operates according to free market principles and the integrity of the parts and 
principles are stressed. Such as knowledge management tools and technical human values, has multiple head and work to show 
how learning organizations, smart organizations, and generally manage their organizational processes can by using an approach 
"knowledge-base" must re-design. Intelligent agents (human values) and technical tools are able basis for long-term organizational 
performance devices that want to build institutional knowledge management, provide. Knowledge management is beneficial as 
ever, because the value of management, intelligent systems and intelligent agents will be considered. 

 
509 Preserving and Nurturing Planet Earth – An ethical perspective 

Jayanti Ranganathan Chavan, Institute of Science and Religion, jayanti.chavan@gmail.com 
Suhas Vasudeo Chavan, J.J.T. University, suhas_subal@yahoo.co.in 

 
Ethics is the common denominator and essence of all religions. Today, Science and Technology has made people very powerful, 
hence one must act ethically else he can inflict untold and enormous suffering to humanity. The current ecological crisis is the 
testimony of unethical behavior of mankind towards Mother Earth.  To prevent further ecological crisis, today it is imperative to 
incorporate environmental ethics at local, national and global level. In this regard every religion imparts ethical guidelines which 
when studied with a scientific temper can foster deeper and more harmonious relationships between place, self, community and 
the natural world. 
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101 Information Systems and Collaborative Influence in the Organization 

Sanjiva Dubey, IBM Global, profssdubey@yahoo.in 
 
Information systems have made significant difference in the way the business and society operate in the modern times. IT, which 
started as a back office efficiency tool has now become all pervasive to support all walks of life, all types of businesses, 
government and public life.  This paper examines the impact of IT tools in building the collaborative influence on the 
organizational structure. Right from serving the customer, internal operations and reaching out to the stakeholders, IT has made 
significant difference. This paper elaborates the maturity model of collaboration amongst various types of organization as well. 
 
197 MIS: A Tool for Managers 

Monika Gupta, Amrapali Institute Shiksha Nagar, monika_gupta8@indiatimes.com 
 
In current Business Scenario MIS or Management Information System is a tool for Managers; it helps them not only in their 
regular planning and decision making activities but assist them in complex situations and crucial areas as well. It is a computer 
based information System, which with the help of its components (Hardware, Software, Data, Network and people) generate 
efficient reports from time to time which help managers in analyzing the data and take effective decisions.MIS is a system 
dedicated to managers and playing a key role in the success and growth of a business organization 
 
209 Renaissance New IT Managers to Manage the Intellectual Capital 

Farhad Niknafs, Systemgroup, FarhadNi@systemgroup.net 
Ahmad Dibavar, Industrial Management Organization, ahmaddibavar@gmail.com 
Aliakbar Omrani, PETCO, omraniarasi@yahoo.com 
Saeed Naghavi, , ahmdiba@yahoo.com 

 
Turbulent and uncertain environments of today's managers forced to enter a new era will. This new era has its own characteristics 
The Renaissance era as a new management is named. The role of some components for the management of this era highlighted 
more than other aspects of management opinion appears. The InternationalIT Managers relying on intellectual capital can be the 
right choice for organizations. In this article we seek to introduce these factors 
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110 Corporate Social Responsibility :A way to future success and growth 
Shuchi Agrawal, IILM Institute for Higher Education, shuchi.agrawal@iilm.edu 
Devika Garg, CMC Ltd, Delhi, d305@rediffmail.com 

 
Material acquisitiveness has become the primary goal in modern society.  Today the efforts and energy of Business houses, 
economists and the whole world is being spent on increasing organizational wealth. This profit driven pursuit of mankind is 
leading to deterioration in physical environment, urban decay and other social problems. Therefore the concept of CSR  in 
business practices  has gained increasingly importance in today’s scenario.This paper explores the philosophy of CSR from 
ancient Indian perspective and in the process reveal some lessons on CSR which can provide guidance to Business leaders  to 
achieve corporate excellence. 
 
113 Incorporating Value Based Education: A Marketing Domain Perspective 

Vikram Parekh, SIES College of Management Studies, mailtovikram@yahoo.com 
 
In today’s context there is a series of incidence of compromised values at corporate level which in turn creates negative impact to 
corporate sector in particular and society in general. The attempt of this paper is to first provide literature writing on various 
efforts taken by institutions providing post graduate management programs for incorporating value based education in marketing 
domain and providing a comparative scenario at domestic and international level. Also the attempt will be to provide a framework 
with existing system of post graduate management program in India for incorporating value based education with reference to 
marketing domain. 
 
120 A Study of Interrelationship of Human Values, Ethics and Spirituality 

Debaprasad Chattopadhyay, Globsyn Technologies Limited, debaprasad@globsyn.com 
 
Corporate Governance covers commitment to sustainable development, concern for occupational health, safety and environment, 
transparency and auditability, ethical corporate citizenship, legal compliance, empowerment, a gender friendly workplace and the 
philosophy of leading by personal example. Broadly, these are the drivers of Corporate Governance. My emphasis will be on 
ethical corporate citizenship in the light of human values, ethics and spirituality,- an area unexplored hitherto.My distinction 
between the four constructs are as under:Values: set of beliefs,Ethics: individual and collective awareness of values, Spirituality : 
Enlightened leadership,Corporate Governance: effective monitoring of company operations. 
 
132 Spiritual Culture for Modern Management and Leadership 

Richard Remedios, S.V.E.T Commerce BBA & IT College, richie_remedios@yahoo.com 
 
Why do we work? For many the answer is something to the affect of, “to support my family”, or “to buy the things I need”, or in 
more cases, “to buy the things I want”. The sad truth is, Americans are working more than ever, but are we getting more? Like 
many Americans, I too in the past have fallen victim to  working to support not just my personal welfare, but more so my personal 
desire for bigger and better, which some may call the “American Dream”. But is bigger really better? 
 
144 Corporate and Consumer Social Responsibility a Way for Value-based System 

Deepika Arora, Rai Business School, deepika.arora@rbs.edu.in 
Gunjan Rana, Rai Business School, gunjan.sharma@rbs.edu.in 

 
Corporate social responsibility is described as a concept whereby the companies integrate social and environmental concerns in 
their business operations and in their interaction with their stakeholders on a voluntary basis. The emerging perspective on 
corporate social responsibility focuses on responsibility towards stakeholders (shareholders, employees, management, consumers 
and community) rather than on maximisation of profit for shareholders. CSR has always been milestone of all the organizations 
irrespective of the sector in which one operates. Organizations have realized that without CSR you cannot operate in the market 
for long. 
 
161 Impact of Downsizing on Existing Employees with Specific Reference to Pune base 

Sunil Ujagare, Sinhgad Institute of Management, sunilu707@yahoo.co.in 
Daniel Penkar, Sinhgad Institute of Management, drdanielpenkar@rediffmail.com 

 
A noted scholar recently assessed downsizing as "probably the most pervasive yet understudied phenomenon in the business 
world" (Cameron, 1994). As a part of liberalization and privatization policies, many of the Indian organizations are implementing 
downsizing policies to curb the financial outlay and improve the quality, to become competitive at the global market.  
Organizations in every industry and sector face an environment of continuous and accelerating change. The organizational 
members vary in their perception regarding the implementation of the downsizing policy within their organization. Research 
indicates that culture change becomes tougher as organizations become more established and successful. Some have of the 
opinion that organizational downsizing produce better result in performance and productivity. Some indicates downsizing as a 
threat to the human resources and existing organizational culture. 
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182 Role of Ethics and Corporate Social Responsibility in Contemporary Management 
C. Natarajan, Annamalai University, rajan_aucdm@yahoo.com 
Renu Vij, NIET, renuvij@gmail.com 

 
The business ethics has long needed a highly practical resource that is designed particularly for leaders and managers, those 
charged to ensure ethical practices in their organizations. The main goal of management ethics is to treat all employees and 
customers justly and fairly. Therefore, the leaders should respect and care for all stakeholders, namely, owners, employees, 
customers, suppliers, community, etc. rather than only stockholders. It is believed that by following a moral and ethical code, 
business will improve.When a management team adheres to management ethics, employees become motivated and a workplace 
environment becomes motivational. 
 
189 Challenges in Rural Entrepreneurship 

Tribhuvananda Swamy, BIET, Davangere, India, tribhuvananda@yahoo.co.in 
R.L. Nandeshwar, BMS College of Engineering, India, dr_rln@rediffmail.com  

 
Spirituality is a process to develop the sense of morality and ethics within oneself which helps the individual to be stable and 
correct during the interpersonal transactions. Embracing Key Spiritual values in business context as quality accountability, 
cooperation, service, intuition, trustworthiness, respect and justice, can make business socially as well as ethically responsible. 
Work place is a place beyond earning bread; it is a place where a person can express himself, nurture organizational objectives 
and quality. Thus organizations implement spiritual workshops for employee personal and work balance. 
 
196 Spirituality in Workplace 

Aruna Deshpande, Alkesh Dinesh Mody Institute, aruna.deshpande@gmail.com 
Smita Shukla, Alkesh Dinesh Mody Institute,  

 
Spirituality is a process to develop the sense of morality and ethics within oneself which helps the individual to be stable and 
correct during the interpersonal transactions. Embracing Key Spiritual values in business context as quality accountability, 
cooperation, service, intuition, trustworthiness, respect and justice, can make business socially as well as ethically responsible. 
Work place is a place beyond earning bread; it is a place where a person can express himself, nurture organizational objectives 
and quality. Thus organizations implement spiritual workshops for employee personal and work balance. 
 
205 An Assessment of Organizational Factors in Strengthening Work Ethics 

Salehizadeh Saeid, Islamic of Azad of University of Khorasgan, saeed_salehezadeh@yahoo.com 
Akbar Etebarian, Azad Universicty Khorasgan Branch, etebarian@khuisf.ac.ir 

 
The aim of this study was to assess the effects of the Management - organizational factors in strengthening the work’s ethic.  The 
method of this research is descriptive - survey. All of the participants were the employees of agencies Agriculture, Water and 
Wastewater (Five areas),agencies municipal (four regions) and the Regional Water Corporation at the level of city of Esfahan 
(Total members, 3351 people).The Number of employees were calculated as samples were 280 that randomly classified among the 
organizations was elected. The data collection tool was a questionnaire made about the factors affecting organizational - 
administrative staff in the practical reinforced work ethic that was answered by the staff. 
 
218 Ethics and Spirituality in Indian Business Management: Allusions to Prof. Subhash Sharma's Osmotic Theory and 

Iamblichus’ Conception of Anagoge 
Isha Gamlath, University of Kelaniya, isha@kln.ac.lk 

 
Prof. Subhash Sharma, veteran Indian management theorist has introducedamong many all perceiving theories that are applicable 
to the  expansionist tradition of Indian Business Management one that departs fromhis previous attempts, the Osmotic theory. This 
theory  is most originalin  its relation to Iamblichus’ conception of  the  human soul’s  ascentto anagoge  as reflected in On the 
Mysteries. This paper compares theoriginality of Sharma’s thought in relation to his subjective requirements with the exceptional 
thought pertaining to the Europeanethico - religious conceptions. 
 
308 Values & Ethics Leading to Professionalism in Army 

C. K. Singh, BMAS Engg. College, ceekay19@gmail.com 
 
The objective of the study is to go deep and find the measures as to how the humane aspect in human beings and the impact values 
and ethics help in shaping the professionalism in Army. This paper is based on the authors over 33 years experience in the army 
and also the available secondary data (books, periodicals as well the website). In Army professionalism is demonstrated as to haw 
a soldier approaches the hardships of war: physical, spiritual and mental fatigue. This paper is an attempt to highlight the need for 
values and ethics for military doctrine leading to appropriate choice during the heat of the battle as essential ingredient for Army’s 
success. 
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311 Managing Hearts Intelligently: The Ethical Implications of Emotional Labour 
Reena Alias, Mangalam College of Engineering, reenajoelprince@yahoo.com 
Sibu C Chithran, Mangalam College of Engineering, sibuktm@gmail.com 

 
The traditional notions of ‘skill’ are becoming outmoded and need to change to capture the realities of work in the modern 
economy, where a growing proportion of the workforce is now engaged in ‘face-to-face’ or ‘voice-to-voice’ interaction with 
customers. The entrance of emotion into considerations of work and organizations has occurred along side other significant 
developments in the service economy.  Having a grounded and evidenced-based understanding of emotions is the first step in 
using them more intelligently. Emotional labor and its growing importance stresses the need of emotional intelligence in 
managing emotions in the work place and opens a new area of thought, the commodification of emotions and its ethical 
implications. 
 
349 Impact of Workplace Spirituality on Organization Culture through Improved Employee Productivity 

Yogesh Mehta, Sapient Institute of Management Studies, mehtayogi@rediffmail.com 
Srishti Joshi, Sapient Institute of Management Studies, srishti.joshi1010@gmail.com 

 
Daniel Goleman believed that in order to succeed in life, something more than just a high IQ is required. That ‘something’ which 
brings success to our doorsteps is Emotional Intelligence (EQ) - qualities such as self-awareness, achievement drive, empathy and 
intuition. In the recent times there is a buzz that IQ and EQ taken together are still insufficient and to be really effective, a third 
element called Spiritual or Religious Intelligence measured in terms of Spiritual Quotient (SQ) is one of the vital ingredients in the 
recipe of success. 
 
355 Managing the Future in Holistic Education: Role of Ethics, Spirituality and Human Values 

Jyoti Gogte, Trinity Institute of Management & Research, jyotigogte@rediffmail.com 
 
The education structures which currently exist worldwide are almost impossible to justify for the present. New lifelong learning 
systems are essential. Future system of education ‘Holistic education ’ which is more concerned with drawing forth the latent 
capacities and sensitivities of the soul than with stuffing passive young minds full of predigested information. It is an education 
that prepares young people to live purposefully, creatively, and morally in a complex world.Holistic education is natural education 
based on principles of human development. The very nature of the relationship between society and education is changing. 
 
501 Role of Soft Skills and Personality Development in Managerial Training 

Pallavi Ghosh, IILM, pallavighosh@gmail.com 
 
An individual needs to possess a combination of skills and competencies, and a desired value system for carrying out tasks and 
responsibilities. This requires them to possess soft and hard skills which lead to a complete personality development. While hard 
skills refer to technical capabilities in executing a job, soft skills involve social skills  like positive attitude, interpersonal skills, 
flexible outlook, adherence to values and ethical behavior.  These skills can be developed and inculcated through different training 
methodologies. The paper highlights significance of soft skills, role of human values and ethical standards for success through 
training and development. 
 
502 Spirituality and Success at Work Place 

Saumya Shirina, IILM Institute of Higher Education, saumyashirina@gmail.com 
 
Success is important for everyone. Materialism may enrich the quality of life but  may not necessarily lead to happiness. An 
individual is often at cross purposes  with inner self and outer world, dealing  with his negative emotions and people with 
negativities around. Spirituality helps  us manage conflicts wisely.  An individual's objective  is not only to be successful but also 
helpful and generous towards others, which may also add to his happiness.  The paper aims to highlight role of spirituality as a 
strategy in being successful and productive while being compassionate. 
 
503 Hosptial Organizational Behaviour and Gandhian Service Ethos 

Krishna Mital, IILM Institute for Higher Education, krishna.mital@iilm.edu 
 
Organizational Behaviour is the study of individuals, groups, and structures in organizations. OB can help doctors and nurses to be 
responsive to the physical and psychological suffering of patients. Swiftest recoveries come from cases when doctor and nursing 
staff are engaged in warm and endearing relationships with patients.  Gandhiji had a passion to serve the sick, and his example of 
service of Parchurashastri, a leper patient, epitomizes his service ethos. According to him service of sick is gateway to divinity. 
This paper attempts to develop a symbiosis between Hospital Organizational Behaviour and Gandhian values of service ethos. 
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504 A study on Internet banking adoption by banks and customer response in Vadodara 
Mahtab Alam, Sumandeep Vidyapeeth / School of Management, mahtab.researcher@gmail.com 
Ankita Soni, Sumandeep Vidyapeeth Universithy, ankisoni8@gmail.com 
Umesh Dangarwala, M.S.University, urdangarwala@gmail.com 

 
The current exploratory study is an attempt to discover the factors affecting a bank’s decision to adopt Internet banking in 
Vadodara, Gujarat. Particularly, it seeks to examine the relationship between the bank’s adoption decision and various bank and 
market characteristics.This paper also try to examine the customer response of internet banking in vadodara. 
 
505 PLR Model (Profitability, Liquidity, and Risk) of ALM: Shareholder Value Creation 

Sireesha Nanduri, Delhi Business School- Bangalore, sirivirja_2020@yahoo.com 
 
Asset- Liability Management is the art of maximizing the bank’s earnings while maintaining interest rate risk and liquidity risk. 
After studying in depth of ALM policies, process, and practices in different public sector & private sector banks, a PLR 
(Profitability, Liquidity and Risk Management) model was constructed by considering interest rate, liquidity and credit risks. This 
Paper is a modest attempt towards integrated ALM approach so as to, identify the factors that contribute to the ROA & ROE of a 
bank, which ultimately leads to SHAREHOLDER VALUE CREATION. 
 
507 Customer Preference towards Unorganized Retailers at Bellary 

Dinesh Prasad Gurrum, Ballari Institute of Technology and Management, gurrumdinesh@gmail.com 
 
Retail Industry in India is existence from many years, predominately dominated by unorganized retail stores such as Kirana stores, 
General Merchants, Grocery stores, etc. But off late many organized retail set ups came into existence and started competing with 
vast huge traditional unorganized retail setup.  This organized retail are marketed and sold with very aggressive marketing 
and sales promotion activities. But still even today there is very stiff competition posed by unorganized retail sector. Hence this 
study has been taken with an objective to study, understand and analyze the customer preferences towards unorganized retailers at 
Bellary. 
 
510 Micro Insurance - A Viable Safety Net for the Bottom of the Pyramid 

Atika Sinha, Institute of Productivity and Management, atika_bhatnagar@yahoo.com 
Sudipto Das, Institute of Productivity and Management, sudipto_ds31@yahoo.co.in 

 
In his selection of  12 essays ‘Development as Freedom” Nobel Laureate Amartya Sen  questions the validity of economic growth 
as an end in itself. The question facing the Governments concerned with the economic well being of the poorest of their populace 
is whether some sort of social safety net can be introduced to pull out the people most vulnerable to the economic vagaries. It is 
with this perspective that Micro Insurance as a viable means of safety net for those at the bottom of the pyramid is being 
considered. 
 
511 Students Perception Regarding Fee Reimbursments Provided by Government of Andhra 

Kiran Narasimhan, B.R. Ambedkar Open University, kirsir_in@yahoo.co.in 
Jab Miranda, Magnus School Of Business, 140 Marshalls Road, Egmore, Chennai, jabmiranda2006@yahoo.com 

 
In recent days state government of Andhra Pradesh is providing Fee reimbursment to students belonging to Economically 
Backward, Back Ward caste, Scheduled Caste and Tribe students. This paper attempts to study students perception regarding the 
process adopted regarding fee imbersment using questionnaire from 100 students. 
 
512 Workplace Spirituality- Relationship with Culture and Effectiveness 

Priyanka Vallabh, Xavier Labour Relations Institute, vallabh.priyanka@gmail.com 
 
The paper tries to establish relationship between workplace spirituality and organizational effectiveness. Denison’s theory of 
organizational culture and effectiveness is used for articulation of the above relationship. Denison’s framework focuses on four 
cultural traits –Involvement, consistency, adaptability, and mission. These traits collectively facilitate an organization’s 
capabilities for integrating and coordinating internal resources as well as its adaptation the external environment, thereby leading 
to organizational effectiveness. All these cultural traits and their relationship with spirituality and organizational effectiveness are 
discussed in the article.This paper is an attempt to emphasize that organizational culture should give a place for spiritual 
expression. 
 
513 Ethical HR Intervention for Value Based Management 

Mahalaxmi Krishnan, K J Somaiya College of Arts and Commerce, kmahalaxmi@live.com 
 
Scandals continue to rock corporate world with telling regularity despite intense scrutiny by regulators.  There is growing 
tendency to ignore values in the pursuit of material prosperity.  This erosion of value systems has entered the board room as well.  
Value based HR practices cannot therefore be unidirectional aimed only at the workforce.  Ethics and value systems would need to 
be ingrained at once at individual and corporate level.The author foresees value based HR intervention taking up the central stage 
in the next two decades to bring seamless integration of corporate governance and enterprise-wide ehtical practices. 
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515 Value-based Management with Corporate Social Responsibility 

Arvind Kumar, Department of Business Management, pcbhal@yahoo.co.in 
Pooja Mehta, Chetanbhal@yahoo.co.in 
Nirali Vora, nnmsihor@yahoo.co.in 

 
Value Based Management done from the perspective of firm’s owners. VBM’s focus on maximizing shareholder’s wealth is 
important. Proponents of the stake holder’s theory of the firm and its modern day incarnation as corporate social responsibility 
(CSR) have much to offer VBM. What CSR brings to VBM is the simple but powerful notion that, for any firm to be successful is 
creating wealth, all of those who have a stake in the business must receive their share of the economic pie. In particular, this paper 
promotes a marriage of traditional VBM with the growing trend towards CSR. 
 
516 An Empirical Study on Stress Management among Police Officers in the State of Gujarat 

Mahtab Alam, Sumandeep Vidyapeeth / School of Management, Vadodara, India, mahtab.researcher@gmail.com 
Kalpesh Nayak, M.S. University of Baroda, Vadodara, India, kalpeshnaikmsu@gmail.com 

 
This paper try to examine the level of stress among police personal and their coping strategies in the state of Gujarat. Various 
symptoms of stress includes, family problem either it’s a matter of divorce, Mental Health problem & Committing suicides or 
organizational which mainly focuses on workload, Target achievement, Attitude and Behavior among internal staff and societal 
among police. This study also highlights some points about what to do and what not to do when specially police officers’ feels a 
strong stress on him. 
 
517 Identifying Management Training Needs for Chartered Accountants using Trigunas 

Thomas Mathew, St. Francis Institute of Management & Research, saintl@vsnl.com 
 
In today’s fast paced lifestyle there is a need for a balanced state of mind to be an effective leader. This paper studies the 
management training needs for Chartered Accountants (CA). This paper analyses 45 CA’s in terms of their trigunas (satva, raja 
and tama) on the basis of their gender, education level, family size, friends, age and experience. The statistical significance and 
correlations in terms of their trigunas are established to specify their training needs. This study gives a direction for determining 
the training needs of other academic fields in order to achieve a better world to live. 
 
518 Ethical Dilemmas in Business : A Case Study 

Kalyan Chakravarti, Indian Institute of Cost and Mgmt Studies & Research, kalyan.chakravarti@gmail.com 
Bishnupriya Chakravarti, Indian Institute of Cost and Mgmt Studies & Research, bishnupriya.chakravarti@gmail.com 

 
A Company run on ethical principles has often to deal with conflicts of interests amongst the various stakeholders. Such issues 
can pose ethical dilemmas which involve a clash of ethical principles , when viewed from different stakeholders' perspective . 
This challenges the Management's maturity and skills in choosing the optimum trade-offs whilst taking decisions in the 
organisation's holistic interests .This case study explores the dilemmas faced by the Management of ABC company Limited , 
against the backdrop of a traumatic event in the history of the company . 
 
519 Work-Life Balance In Indian Industry 

K. E. Deepa, Nanak Institute of Management Studies, Chennai, veda_deepa@yahoo.com 
Vijay Lakshmikanthan, Jeppiaar Engineering College, drlvijay@gmail.com 

 
The fact that employees in swanky buildings of prospering Indian firms take home hefty pay packets every month can paint a rosy 
picture of their lives in anyone’s mind. However, it takes a closer look to see another reality, which is not so bright. The reality 
that their lives are marked by pressures, hectic schedules and long working hours which takes a toll not only on their health, but 
also relationships at home and social engagements. Ratna Rathore, a senior bank executive in Delhi, is one such professional. She 
leaves home before 8:30 A.M. and gets back home not earlier than 9:30 P.M. almost every day. 
 
520 Brand Loyalty: An Innovative Perception for Indian Market 

B. Jayachitra, Jeppiaar Engineering College, bjayachitra@gmail.com 
Vijay Lakshmikanthan, Jeppiaar Engineering College, drlvijay@gmail.com 

 
As we move from a domestic to a global economic paradigm, the role of consumers in these global economics can’t be neglected. 
A free market economy; assumes- informed, educated consumers with the power to influence the market through their rational 
decisions when confronted with choices in the market. Consumer decision making, thus, is of great interest for consumer 
educators and marketers interested in serving the consumer. With information barriers breaking down and the internet opening 
mind and offering new outlets to sheltered economics, communities across the world be truly able to reach out to each other. In 
the process, they have also begun to embrace products from others cultures, in something of the reverse culture flow. 
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521 Indian Cell Phone Industry 
D.K. Jayakanth, Jeppiaar Engineering College 
Vijay Lakshmikanthan, Jeppiaar Engineering College, drlvijay@gmail.com 

 
A lot of water has flowed under the bridge from the time that mobiles were unheard of in India to the present where they have 
become almost ubiquitous. Beginning from those days, Indian subscribers paid around Rs. 16.40 for a mobile to mobile call and 
around Rs 32.80 for a mobile to a land-line call. Today, as per recent statistics, customers pay far lesser for calls and occasional 
text messages that add up to around Rs 300 a month and upwards. Now that mobiles have moved into the affordable bracket, there 
is a great demand for additional mobile services such as mobiles, email, stock market quotes, and astrology services, just to name 
a few. 
 
522 Competitiveness of Small-Scale Industries of India 

R. Mahaprabhu, Jeppiaar Engineering College, rmahaprabhu@gmail.com 
Vijay Lakshmikanthan, Jeppiaar Engineering College, drlvijay@gmail.com 

 
The Small-Scale Industries (SSI) gathered momentum along with industrialization and economic growth in India. It started 
growing due to the vision of our late Prime Minister Jawaharlal Nehru who sought to develop core industry and have a sustaining 
sector in the form of small-scale enterprises. Being a labor-intensive sector, they offer a higher productivity of capital than capital-
intensive enterprises due to low investment per worker. The SSI today constitutes a very important segment of the Indian 
economy as they help in dispersal of industries, rural development, and the decentralization of economic power. 
 
523 Self Help Groups in India 

R. Selvaraj, Jeppiaar Engineering College, rsrj2006@yahoo.co.in 
Vijay Lakshmikanthan, Jeppiaar Engineering College, drlvijay@gmail.com 

 
In India, Self Help Groups or SHGs represent a unique approach to financial intermediation. The approach combines access to 
low-cost financial services with a process of self management and development for the women who are SHG members. SHGs are 
formed and supported usually by NGOs or (increasingly) by Government agencies. Linked not only to banks but also to wider 
development programmes, SHGs are seen to confer many benefits, both economic and social. SHGs enable women to grow their 
savings and to access the credit which banks are increasingly willing to lend. SHGs can also be community platforms from which 
women become active in village affairs, stand for local election or take action to address social or community issues (the abuse of 
women, alcohol, the dowry system, schools, water supply). The paper studies on self help group’s growth and sustainability and 
implication in India. 
 
524 Indian Insurance – A Birds Eye View 

S. Tamilselvan, Sri Krishna Engineering College, Chennai, tamilselvan297@gmail.com 
Vijay Lakshmikanthan, Jeppiaar Engineering College, drlvijay@gmail.com 

 
The liberalization of the Indian insurance sector has been the subject of much heated debate for some years. The policy makers on 
one hand wanted competition, development and growth of insurance sector, which is extremely essential for channeling the 
investments in to the infrastructure sector. At the other end the policy makers had also the fear that the insurance premium, which 
are substantial, would seep out of the country; and thus in the nation's interest, they want to have a cautious approach of opening 
for foreign participation in this sector. 


